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Consultation Summary

. Dear Dr,

Your patlent had & consultation with babylon by TELUS Health on September 23, 2018 11:30, The detalls of this
consultation are summarised bealow, If you have any quarles relating to this tonsultation piease contact our helpling on

+18555778838,

Patlent's detaily

Nams Jessica Yapiv
Gender; Famale

Dot T2/Jun/1987
Cliniciar: Anlta Natarajan, GP

Time at consultation:  September 23, 2019 11:30
Appolntrnent type: Dighal

CONSULTATION SUMMARY

Tha patient told us:

Both legs hurt with a tingling and numbiness pain. You have had this for about 4 moenthe,

You don't have any current bladder or bowel dysfunction that would suggest a central dise hernfation.
Your low back MRI is this Friday.

You went to a walk in clinic and were given a prescription for Flexerll.

You want a referral to the chronie paln dinle &t RCH.
Dr. Mezel has ordered some genetlc tests, and is referring you to-the heredltary cancer program, Your famlly is

Ashkenzai jewish, and apparently there are sotre reglonal cancer syndromaes assoclated with this iineags, and this is
why you are being referrad.

EMG Is coming up October 23rd,

Yau have approached Murrayville family practice Langley for getting a famlly docter.

Cur frmpression was, ‘
Neuralgla, neritls, and radicullts, unspaciflad

Dur ndvice to the patient: .

We fllscussed the fact that Chronlic Palh Programs cannot accent raferrals for patients who are stili undergolng
Investigations to find an treatable causea for their underlying pain,

You are still In the investigations phase of your condition, You have an MRI coming up, neurology referral, complex
chronic diseases referrals, neurosugery refarral ete.

Page 1 of 2 telus, corn/habylon
g +18555778838 | Bahylon, 2280-510 W Georglgyﬂr, Varicolvsr, 8C VEB M3, Canada
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Yours faithfully,

Br. Shelina Nurmahamast
Licence numbar; College ID 38356 / M5P 66485
General Praciitioner babylon by TELUS Health

Page 2 of 2 telus.com/babylon
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Consultation Summary

Dear Dr.

Your patlent had a consultaton with babylon by TELUS Health on September 17, 2018 13:00. The detalis of this
consuitation are summarised below, If you have any querles relating to this consultation please contact our helpling on
+18555778848,

Patlent's details:

Narne: Jessica Yanly

Gender; Fernale

Do 12/un/1887

Cliniclam: Shellha Nurmoharedl, GP

Time &t consultatfors.  September17, 2018 13:00
Appolntment type: Digital

CONSULTATION SUMMARY

The patlent told Lis:
You are in BC currently

The appointment today was to discuss your xray results ordered praviously

What wa explored with the patient:

The lumbar spine xray showed a stralghtening of the normal curve of the spine but was otherwise normal and the right
hand was otherwise normal

Yen) fult reassured by thiz
We discussed your pain a littla today

You are hoping to get agcepted by & Family Dr. that you met with close to home, Unfortunately Dr Yunes was unable to
take yoiy on as a patient

CQur Impresslon was:
Pain In limi

Our advice to the patlent:
Please follow up with the family Dr. to see If she can aceept you as a patlent

If things gat worse, we advisad:
H you have any new symptoms or concerns, please arrange to see a Dr, for 4 review

Pape 1 of 2 tedug.com/batvlon .
+18555778838 | Babylon, 2280-510 W Georgha 3¢, Vantouvar, BC VB OM3, Canada
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Qur advice to the patlent:

1) i will refer ta Dr, Kenelly Ho,

2) T will get Xrays of your low back and hand. plus MR L-epine
3) Ul refer you to the complex chronic diseases unit.

If things get worse, we advised:
o to BR for alarm symptoms: sevare beadache, Increased dizziness, muscular waakness

Yours Faithfully,

Or, Anita Natarajan
Licence number: College 1D 20128 7 MSP 26238 7 CRSA (30478
General Practiioner babylon by TELUS Health

telus.com/babylon
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Dlarrhea - yas, on and off 5 years
itehing - 2lf over, on and off, 1 year

Ringing In ears - yas, an and of!, 19 years
Yomiting - an end off for 20 years
_Heartburn - yes, iifelong

Shortness of breath - on exertion, felong
Loss of appetite - when exerclsing,

Hearing difficultlus - 50% hearing loss on both sldes, WEARS HEARING AIDS.

Frequant urlnation - 5 years

What we explored with the patlent;
Muscutoskelstal Exam:

1) Full ROM Neck, paln in feft neck

21 Full ROM shouldars, acanthosis nigricans in anmpits

3) Good lumbar flexion, 75% predicted, paln down tha backs of legs into ankles

4) | don'; sea any redaess or joint deformities in hands

5) You have tender points at the back of your neck, upper back, lower back, inner elbows, Inner knees,

| don't see any Joint deformities, redness, sweling from our limitad video exarn.

Jumping up and dawn on the spot glves you paln in your thighs and fest.

You have brulsing on the back of your right hand from whatking & door 1 month ago.

MR QUESTIONS: Ri= 60 , Wi= 125kg, Claustrophobla? . _No

Pins/plates/screws/stents, Metal anywhers In body? NO
Xrays done before? No  Where?

Ever a welder? Metal shavings in eye? NOQ

Dur impression wag:
General symptom

f teluscomibabylon
Page2of3 +185857 75858 | Babylon, 2280-510W Gmrglgysm Vancouver, BCVEB DM3, Canads



a020/Mar/20 10:54:51 AM e PR
! PRIMATE AR, L OMEEINAL

I

-
n
“

+

Consuitation Summary

Dear Dr,

Yaur patient had & consultation with babylon by TELUS Health on Septernbar 11, 2018 13:00. The detalls of this
tonsultation are sumrmarised helow, If you have any querles releting to this consultation please contact our halpling on

+18555778838,

Patlent's detalls:

Name; Jessica Yaniv
GBender: Female

DoB: 12/\ury/1 587
Clinician: Anita Natargjan, GP

Time at consultation:  Septernher 11, 2019 13:00
Appolntment type: Digital

CONSULTATION SUMMARY

Tha patient tald us:
There ara many thlngs to discuss this visit;

1) Neurologlst: We have to find you someons who is a general neuraloglst and who will accept your referral,

2} | woulld like to order an L-spine MR! to avaluate your lag symptorns {3 manths): pain and tingling down the frant of
bogth legs,

Dr. Mezel Is glso planning a spinal MR, 8¢ you discussed from your last vislt,

She sald you don't nead the MRI head for Navember (2nd MRi)

3) We reviswed your ofgoing symptams. Twauld like to refer you to the complex chronle diseases unit at BCWH,

Muscle pain all ovar - yas, 2 months,

irritable howal syndrarme - loose stools on and off, 5 years
Fatlgue/tiredness - yes, 20 years

Thinking or remembering problerm - yas, 5 yaars

Muscle Weakness -yes, 20 years

Headache - yes, on and off, 15 years

Paln/cramps in abdomen - yes, 20 yaars on and off,
Nurmbness/tingling « yes, 20 years, iower body fram hips down.
Dizzlness -yas, &6 months

Insornna - night waking and nat being able to go back to sleep for 1 year,
Depression - yes, 1 year

Nausea - yes, on and off, 2 years

Nervousness -yes, on and off, 2 years

Page T of 3 telus.com/babyion
g +18555778838 | Babylon, 2280-510 W Genrglﬁysr. Vancouver, BC V8B OM3, Canads
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Consultation Summary

Dear Dr.

. Your patient had a consultation with babylon by TELUS Health on September 05, 2018 11330, The datails of this
consuitation are summarised pelow, If you have any querles relating to this consultation please contact our helpline on

+] 8058778898,

Patient's details:

Nams Jessica Yahiv
Gender: Famala

DoB: 12/un/1 987
Climiclar: Anjta Natarajan, GP

Time at consyltatlor:  Septernber 05, 201811:30
Appointment type; Digital

CONSULTATION SUMMARY

The patfant told us: -

| wanted to have a visit with you to revisit all your symptoms in one vislt. We are consldering refarring you to the
Complex Chronlc Diseases Program at BC Wornen's Hospital, You are.aware that there is currently a two year wait.

¥ou did not realize that this appolrtment was scheduled gt the game thme as yaur appointment with Dr, Mezei, as they
had & cancellation, and wergs able to fit you in today.

Yo will ¢all to reboolk.

Yours fatthfully,

Or. Anita Natarajan
Licence number; Collage 1D 20129 / MSP 26238 / CPSA 030475
General Practitlonsr babylon by TELUS Health

¥ telUg.comBabylon
Page 1 of 1 IRREL77RASE | Babylon, 2280-510 W Eeurgiaym, Vancouver, BC VEB OM3, Canada
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+ lessleaYanlv / T2Jun-1087 / September 04, 2018 10:50

2) we will have to re-refer you to a differant neurologist,
3} you will rebook in with me for a visit specificelly pertaining to the chronic complex diseases program.

-1 will need some blood pressure readings frorm you, We are limited by teleheaith, so please get these done at your

lacal drug store,
~wear a t-shirt and shorts at your next visit so that | can do a proper skin exarn, check joints for rednass/swelling,

Yaurs faithfully,

Dr, Anlta Natarajan

Licance numbear: College [D 20129/ M5P 26238 / CPSA 030475
Gaeneral Praciltionar batylon by TELUS Health

Fage of2 talus.cam/halbylon
+{BBES778E34 | Babylon, 2280-510 W Georgla St, Vancolver, BC VEB OM3, Canada
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Consultation Summary

Dear Dr.

Your patient had a consuitation with babylen by TELUS Health on September 04, 2019 10:50. The detalls of this

consultation are summarisad below, If you have any queries relating to this consultation please contact our halpline oh
+1R5B5778838,

Patient’s details:

Name; Jossica Yaniv
Gendar: Fermale

DoB: 12/Jun/1987
Clinlctan: Anita Natarajan, GP

Time at consulftation;  September 04, 2019 10,50
Appointment type: Digltal

CONSULTATION SUMMARY

The patlent told us;
Yau are Inguiring about a refill of Gabapentin.
You have a bottle of several tablets, but you sald your pharmacist phoned you and told you that you need to get them

divided up Into pouches. {sort of like bllster packing), They can't take the rriedications you have in the bottle and divide
them up.

5o you are asking for anathar prescription.

Fasked you if you would be willlng to Just take 2 tablets am and 2 tablets pm until your existing bottle finished, before
we refill this prescription, and yeu agreed with this plan,

The neurologlst you were referred to cannot take the referral,
We have to find 2 more general practice neurslogist as many are subspeciallsts,

You had emalled me regarding the Complex Chrontc Diseases Pragram and | think this iz a good Ides, but without &
physital exam or a family doctor It is difficult,

YOU ARE SEEING DR, MEZE) N JANUARY FROM THE ADULT METABOLIC DISFASES CLINIC.

Qur impression was:
Neuralgla, neuritis, and radieulits, unspecified

Cur advica to the patient:
1) you will finlsh off the gabapentin pills you have before we renew the prescription.

Page 1 of telus.com/babylon ‘
age 2 +1 3555778838 | Babylon, 2280-510W Georgrayﬁl:. Veneayer, BC VAR OM3, Canade
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Consultation Summary

Dear D

Yaur patient had a consultation with babylon by TELUS Mealth an April 12, 2019 16:40. The detalls of this consultation
are summartsed below, If you have any quarles relating to this consultation please contact our helpline on

+] 8555774438,

Patiant's detalls:

MName: Jessica Yanlv
Gender; Fermala

DaB; 12/)un/1 987
Clinictan: Jinu Msthew, GP

Time at consuftation:  April 12, 2019 16:40
Appointment type: Digital

CONSULTATION SUMMARY

The patient told us:
you have vomiting

What we explored with the patient:

you have been vomiting for 7 1o 10 days. You tried chocolate milk and vomiting began again. You dlarrhea began
yesterday, It waswatery yesterday, no bload, 6 times yesterday. You hava hada normal bim today, You vomit with
foad for the last 7 vays. You have had & fevar, body aches for this time. You have not travellad, and no slck contacts,
You have been on skytraln and you eat out, You had abdaminal paln that was refleved with bowe| movemerits,

yau have a fish and seafood allargy (snaphylaxis). You have an eplpen,

you are thinking corn Starch, giuten, or soy,

You have been taking the same dose of metformin since january, YOu have vomited once today. You can keep ligulds
down

Our Impragsion was:
Gastroduodenltis

Our advice to the patient:
This is most likely related to a viral Infection, it Is too sarly to tell if this Is 4 sensitivity. You should consider dalry

avoldance for a few weeks and see if your symptéms Improve over 48 hours. Stay well hydrated and simple meals can
be nourlshing and better tolerated,

If things get worse, wae advised:

If you are expertencing fever, Increased abduminal pain, bload In the stoals or vomiting, please get re evaluated by a
doctor.

Page 1 of 2 telus.com/babylon
+18555778838 | Babylon, 2280-510 W Gaorgis 3t, Vancouvar, BC VGB OM3, Canat
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Jessica Yaniv/ 12.Jun1987 / April 12, 2019 02:00

DIAGNOSTICS REQUESTED

The tests that we have given the patient retjuests for

4

‘g{})iagnr-::satia-;u;g:stz-x, .

HIv Serology

Chronlc viral hepatitis undefined etiology - Mepatitls B (HBsAg: anti-HEc; anti-HBs)+ Hepatitls C {ant-HOV)
Urina Chlamydia & Gonorrhoes by NAAT

Yours faithfully,

Dr. D. Randal Mason
Licence number; ID: 35343/ MSP: 68424/ CPSA: 01B832
General Practitioner babylon by TELUS Health

Page 2 of 2 talus.com/babylon .
+18855770838 | Babylon, 2280-510 W Georgld St, Vancouver, BC VEE OMB, Canada
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Consuitation Summary

Dagr Dr;

Your patlent had & consuttation with babylon by TELUS Health an April 12, 2019 08:00. The detalls of this consultation
are summarised balow, If you have any gueries relating to this consultation please contact our helpiine on

+13555778838,

Patient's detalls:

Name; Jesslea Yaniv *
Gender: Fermale

LoB: T3/juns/1987

Clintcian: D, Randal Mason, GP

Time at consultation:  April 12, 2019 68:00
Approlntment type: Digital

CONSULTATION SUMMARY

The patient told us:
You are worrled about an elevated GET value

What we explored with the patlant:

You had lab work complated yesterday and GGT Is 47, You are wondering I this s something you shoult be worrled
about,

GGT Is one of the enzymes produced by your [iver, The value can reflect the work that your livar Is doing. GGT may be
slevated in people who consume higher amounts of alcoho! or from certain medications. Sometimes elevated in people
whe are averweight, due to fat In thelr liver as well,

You communleated that yout are @ non-drinker,

You are wondering about getting testing dane to screan for ST1's. You are not currently sexually active, but want to be
sure you are not a carrfer of anything.

Qur Impression was;
Other nonspeciiic abnormal serum enzyme levels Sexually transmitted infectious disease

Our advice to the patlant:

GGT leve] not worrlsome. Talk to your doctor before starting any new medicatlaons and avold alcohol where possible.
I will send off a lab req for STi sceeening.

Page 1 of 2 telus.com/babylon
+185E5778838 | Bubylon, 2280-510 W Georgle St, Vancouver, BC VEE M3, Canarda
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DIAGNOSTICS REQUESTED

The tests that we have given the patient raquests for;

shiagnostic tests

ECG

Hematology Profile

Billrubin
GET

Yours falthfufly,

Dr. jeffray Paimer
Licence number; ID: 34056/ M5P; 65048
Ganeral Practitioner babvion by TELUS Health

Page 2 of 2 talus.com/babyion
+18555778538 | Babylon, 22R0-510 W zenrgla 5t, Vancouvar, BC V6B OM3, Canada
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Consuitation Summary

Dear Dr.

Your patient had a consultation with babylon by TELUS Health on Aprit 11, 2018 09:40. The detalls of this consultation
ara summarlsed below, (f you have any querles ralating to this consultation please contact our helpling on

+1 8055778838,

Patlent's details:

Nama! Jessica Yaniv
Gender: Famala

Dokt 12/ 1987
Chnlcian; Jaffrey Primer, GP

Time at consultation:  April 11, 2015 0%:40
Appaintment type: Digital

CONSULTATION SUMMARY

The patient tald us;
You had blood tests which showed a high ferritin,

What we explored with the patient:

You do not take any fron products. A raised ferritin can be found in diabetes (which you have), sida effects of yaur
medicatlon, an Infection or an iron overload, if you have no specific ands/or obvious Infaction or inflarnmation it w ould
be agvisable to see your farmlly doctor for an exemination ence wea have reviswed the blood tests.

You have requested an ECG which will be requested,

Our impression was:
Disorder of {ren metabollsm

I things gat worse, we advized:
Please call Babylon or see your family dogtor If your syrmptoms persist or worsen,

Page Tof 2 ' telys.com/babylon
+18555778838 | Bahylon, 2280-510 W Georgla St, Vancouver, BC VEB 0M3, Canada
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Jessica Yanlv / 12Jun-1987 / Apri 08, 2019 10:50

Serlous allergies can Involve tongue swelling, lp swelling, and trouble breathing or swallowing, If these avery bccur, use
your Epipert and call 911

Sometirmes foods can cause vomiting or dizziness and this can be caused by allergles or intolerances or hy feod
- polsoning. It Is sometimes hard to know which Is causing it,

Dur impresslon was;
Diz¢iness and glddiness.

Our advice to the patlent:

Tryto check your blood prassure tbday with you murm's rmachine. Keep drinking flulds, small sips at 3 time Eat fonus
that are safe and you are comfortable with today
Follaw up as planned with your Dr. tomorrow

W things get worse, we advised:

If you have shortness of breath, trouble swallowlng or lip or tongue swelling, Use your Epl-pen and call $11. If you pass
out today or have frequent vomiting, please ses & Dr for a review today

Yours faithfully,

Dr. shalina Nurmohamed

Licance number: College [D 38356 / MSP 66485
General Practitioner babylon by TELUS Health

Pagezof2 telus.com/babyton
+1B555778838 | Babylon, 2280-510 W Georgla St, Vancouver, BC V68 OM3, Canads
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Consultation Summary

Dear Dr,

Your patlent had a consultation with bakylon by TELUS Health on April 089, 2019 10:80, The detalls of this consultation
ara surnmarisad below, If you have any querles relating to this consultation please contact our helpline on
+18565778838,

Patlant's detalls:

Name: Jessica Yanlv

Bender: Female

Daot:; 12/uny1987

Clirician: Lheling Nurmohamed, GF

Time at consultation:  April 09, 2019 10:50
Appointment type:  Diglta

CONSULTATION SUMMARY

The patient told us:
You are feeling dizzy today

It also happenad a couple of days ago, you think it s related to some food you have saten

You ate some honey garlle chicken this marning from GA, you have never had problems with sating Chicken befare,
You felt sick and dizzy but haven't vomitad or passed out.

You have sume pain on the left side of the neck which you had last tirme also
You have no trouble breathing, no problems swallowing
You have no eye swelling, o Ip swelling, no tongue swelling.

You have no rashes

You had some itchiness last week but don't have this now
You have an Epi-pan, yau have never used this

You have an appalntment with your GP tamorrow
Yau managed to go for a walk, you are drinking water
You wlll eat food from homa today, foods yout are comfortable with

You are taking cestrodiol, spironalactane & metformin - you have been taking these for a while (Since July 2018)
What we axplared with the patlent; , '

Page ] of 2 telug.com/babyion
+1B555778838 | Babylon, 2280-510 W Georgla St, Vancouver, BT v&B 0MY, Canada
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The prascriptions that we sent the patlent:

Brig o7 coupsd et ae® 0T L0 ST quantity'| Not,
Catirizine 20mg (tablet) | Take one a day a3 needed. 30
Taro-Eplnephring Auto- | Use Immediately at start of anaphylactic reaction. if anaphylactic 1
Injector 0.3mg/0.3 symptoms persist after first dose, may repeat dose 0 5 to 15 minutes,

Yours falthfully,

Dr, Jaffrey Peimer
Licence number: 1D: 34056/ MSP: 65045
Gereral Practitliongr babylon by TELUS Health

Paga 2 of2 te(ys.com/babylon ,
+18555778838 | Babylun, 22680-510 W Georgla 5t, Vancouver, BC VBB OM3, Canada
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Consultation Summary

Dear Dr.

Your patient had a consuitation with babylon by TELUS Health on April 03, 2018 08:40, The details of this consultation
ara summarised balow. If you have any quarles relating to this consultation please contact our helpline on

+18555778838,

Patlent's datails:

Narne: Jussica Yaniv
Gender: Famalg

boB; 12Aun/1987
Clinlclar: Jeffrey Peimer, GP

Time at consultation:  April 03, 2019 D8:40
Appolntment type: Digltal

CONSULTATION SUMMARY

The patiant told vs:
You had an allergle reaction to fried food foods,

What we sxplorad with the patlent:
You becorne woozy, itchy and develop a pain In the side of your neck,

| advised you that your symptorns might not be allergy, but that taking an astihistamine could prevent an aliergy. Not
gating fried foods [5 & healthy decislon.

You have been tested for allergies before ard you have requested another test, but i supgested that you speak to your
dactor about that since he already has Information on flle,

You have also requested an extra epipen,

Our Impresslon was:
Allergy, unspecifled, not elsewhera clagsified

Qur advice to tha patiant:
Please read the Instructions on the EpiPen label carefully so that you are accustomed to its use.

If things get worse, we advised:
Take an antihistarine bafore you expect you will have an exposure to an allergen.
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The prescriptions that we sent the patient:

1y Howdan Dastali: Preseribed itrSat, 30 Mar
Drug Course .- R 7 | quantity | Notes e
Avamys 27.5 2 sprays to each nostrll once dally 1
Yours falthfully,

Dr, Bogdan Dascaly
Licence numbar: [D; 30002 / MSP: 67939
General Practitionar babylon by TELUS Health
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if things get worse, we advisad:
Ifyou developany new symptoms or concerns, please arcange to see a Dr. for s physical exarnination

Yours falthfully,

Dr, Shelina Nurmehamed
Licence number: Collepgn |D 38356 / MSP 66485

General Practitioner babylon by TELUS Health
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Consultation Summary

Dear D,

Your patlent had a consultation with babylon by TELUS Health on March 30, 2018 12:10, The detalls of this consultatfon
ara summarised below. If you have any querlss relating to this consultatlon please contact our helpline on

+18565778838,

Patlant's detalls:

Name: Jessica Yaniv
Gandar Female

[35]:3 12/urv]887
Clinlelan: Bogdan Dascaly, GF

Time at consultatior:  March 30,2018 12:10
Appolntrent type: Pigital

CONSULTATION SUMMARY

The patient told us:

You told me you developed new symptams for the past day, You are almost done taking your course of Biaxin, and falt
that your Improved gnough to get hte flus hat. You got the flushot 2 days ago, and a few haurs later you developad
mucus and vomiting. You also developed eoughing, nesal cangestion, past nasal drip, and sore thraat,

What wa exptored with tha patlent:

Your vomiting seems to hava Improved, and you last varnitted last night. You do riat have any tmusche aches but have a
hit of headache, You are unsure if you have had a fever, You have not had chest pain or shortness of hireath,

There are no other new syrmptorns and your health kistory has not otherwlse changed..

Our impression was:
Acute upper resplratory Infection

Our advige to the patient:
| have prescribed Avamys which you can use for the next 1-2 weeks to help with the nasal congestion and pnst nasal

drip. Rest, stay well hydrated, and us tylenol/advil as needed for paln or fevers or sore throat. You can also use tea
with lemon, ginger, honey.

If things gat worse, wa advised:
i your syrptoms are not improving In the expected tima frame or you develop new symptoms or you have any
concerns please speak with a doctor. If you deveiop signlficant breathing difficulties please contact a doctor urgently.

Page 1 of 2 talus.com/babylon
+18555778838 | Babylon, 2280-510 W Geoigla St, Vancouver, BC VBB OM3, Canads



Paga 1 of 1

Lt e ™

Consuitation Summary

Dear Dr,

Your patient had & consultation with babylon by TELUS Hgalth on March 28, 2019 08:00, Tha detalls of this ronsultation
are summarised below. If you have any queries relating to this consuitation please contact our helpline on
+18555778838,

Patiant's details:

Mame: Jessica Yanlv
Bander Eamale

(RL]:H 12/Jun/1987
Clinfcian: Jeffroy Poimer, GP

Time at consuitatfon:  March 28, 2019 09:00
Appointment type; Digital

CONSULTATION SUMMARY

The patient told us:

You have a bump behind your gar which Is palnfut not only when touched, You have noticed it before and popped It
with dralnage of clear fluld

What wa explored with the patlant:

Itis slightly hot. It Is probably an Infected cyst and will require surglcal drainage. Unfarturately it will not respond to
antiblotics,

Our Imprassion was
Risorder of skin

Our advice to tha patlent:
Please see your family doctor to have It drained.

Yaurs falthfully,

e - £.oAEv0

Dr. joffray Pelmer
Licance number: ID: 34056/ MSP: 65045
General Practitioner babylon by TELUS Héalth

, elus.comibabylon
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Yours faithfully,

- i

e
o

Dr. Bogdan Dascaiu
Licence number: 1D: 30002 / MEP: 67939
General Practittoner babylon by TELUS Health
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Consultation Summary

Dear Dr.

Your patiant had a consultation with babylan by TELUS Health on March 25, 2019 12:10, The details of this consultation
ara suymrmarisad balow, If yau have any queries refating to thls consultation please contact our halpline on

~HTEELRTTEERR.
Patient's detalls:
Name: lesslea Yaniv
Gender : Female
DoB: 124un /1887
Cliniclan: Bogdan Dascaiy, GP

Time at consultation:  Mareh 25, 201912110
Appointment type: Digital

CONSULTATION SUMMARY

The patient told us:

You toid me that yesterday you noticed with drinking hot chocolate that you felt averheated and sweated profusely,
This has happened to you in the past, but did not really keep track of it.

You are on Estradiol 2mg twice per day and spironolactene 100mg twice per day, under the supervislon of your
andecrinaloglst. You are also on Metformin for slightly high bieod sugar [evel. Lastly you are taking Biaxin for your
resplratory tract Infection,

What we explored with the patlent:
When we spoke you loaked well.
You weare able to bring up your recent tests on your "My ehealth”, and your TSH was in the 1-2 range.

Out Impression was:
Psychomotor agitatlon sweating

Cur advive to the patient:

We distussad that yaur sweating can be a completely normal response to drinking hot liquids, or It could be related to
vour medications, | stggseted monitoring your symptoms for naw.

If things get worse, we advise: -
If you get warsening symptoms or new/concerning symptoms, please book a follow-up appointrment.

Page | of 2 telus,com/babylon
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Yours fakhfully,

Dr. Barhara Macfarlana
Licence number: 1D; 38909/ MSP: 66614
General Praciltioner babylon by TELUS Health
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Consuitation Summary

Desr Dr,

Your patlent had a consultation with babylon by TELUS Health on March 22, 2015 19:00. The details of this consultation
sre summarised below, If you have any queries relating to this consultation please c:cmtantf our helpling on

418555778838,

Patient's detalls:

Narme; Jassica Yanly

Gender Famale

Dob: 12/)un/1887

Clinefan: Barbara Macfarlang, GP

Tire at consultation:  Mareh 24,2019 19:00
Appointmeant, type! Digltal

CONSULTATION SUMMARY

The patlent toid us:

‘You are on hormone estradlal and the dose was Increased a couple months ago from 2 mg per day to 4 mg per day. A
couple weeks inta the new dose, you began to get intermittent pain In the right breast, You are concerned hacause
your aunt and your grandmother had breast cancer, You are wondering If the estradiol can cause hreast pain,

What we explored with tha patient:

Your pain Is only Intermittent. There 15 no redness or other symptoms or a Jurnp with the paln, You are followed by an
Endacrinologlst far your hormone medicatlon anu you will see them agaln in July. At that time you will aiso be
preseribed progesterone alang with the estradfol,

Our fmpression was:
Chest pain In the breast tissue,

2ur advice to the patlent:

Reassurance that the pain Is commen with hormone treatrment, Take Advll as needed, Chart the frequenr:y of the paln
and go over the It with your Endaocrinologlst when you see therm in July.

If things get worse, we sdvised;

Make an appointrment with your GF is you have further questions ar concerns, If your GP Is nat avallable then make an
appolntment with Babylon by Telus Mealth as needad,

Page 1 of 2 atus. comybabylan
+185557786838 | Bahy[an, 2280-810 W Georgiz St Vancouver, BC VBB UM3, Carada
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Yours faithfully,

Dr, Juffrey Peimer
Licence number: 1D; 34056/ MSF: 65045
General Practtloner babylon by TELUS Health
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Consultation Summary

Dear Dr.

. Your patient had a consultation with babylon by TELUS Health on March 22, 2019 08:00, The detalls of this consultation
are sumenarised balow. If you have any queries ralating to this consuftatton please contact our halplina on

+]18555778838. ‘
Patiant's details:

Narme! Jessica Yanlv

Gandar Female

DoB: T2/]un/ 1987

Clinictan: Jeffray Peimer, GP

Time at consultation:  March 22, 2079 08:00
Appolntrnent type: Dightal

CONSULTATION SUMMARY

The patlent told us:
You have an Infected sors an your slde,

What we explorad with the patjent:

On the photograph you posted it looks like an open nfected wound with small amount of surrounding Infectfon. It has
bean present for the past 12 days.

Since you are on antihiotics | wauld not suggest adding another, but rather using a toplcal antiblotic and observing for
48 hours. I'm going to send a prescription-to you pharmacy far bactroban, which is an antiipiotle vintment. You should
keep the wound covered,

Ouy impresslon was: -
Open wound of anterior abdominal wall without complication

Qur advica to the patlent;
Please give the wound 48 hours to heal and covar It with a dressing.

The prescriptions that we sent the patient:

i, 22k 2019 508 AW, -

| brug Course Notes. SR
sttt e p e w e fe o dput e ot ot N SACEECNECVR LA -
Bactroban Ointrment 2% Apply 8 hourly untll wound heals 1
Page 1 of2 gelirs.cam/babylon .

+1HB55778838 | Babylon, 2280-510 W Georgla St, Vancouver, BC V6B OM3, Canady



Wl e ™

TP | L A Lo ) I

Jessica Yanly / 12:Jun-1987 7 March 21, 2019 05:40

The prescriptions that we sent the patient:

Brug, . - O S Course. .
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Biaxin X1 500mg (rablet, extended release 24 br) Take 2 tablets once dally for 7 days. 14

Quantity.

Yours faithfully,

Dy, Juffrey Pelmer
Litance number: [D; 340567 MSP; 65045
Genaral Practitioner babylon by TELUS Health
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Consultation Summary

Dear Dr,

Your patlent hatl a consultation with-babylon by TELUS Health on Mareh 21, 2019 09:40, The detalls of this consultation

are summarised below, If you have any querles relating to this consultation please contact our helpiine on
+18555776838,

fatient's datails:

Name; Jessica Yaniv
Gender Female

DoB: 12/Jun/1 987
Clinlelan: Jaffrey Peimer, GP

Time at consultation:  March 21, 2019 09:40
Appalntrment type: Digital

CONSULTATION SUMMARY

The patient toid us!
You hava signs of an Upper resplratery tract Infectian,

What we explorad with the patient:

You had sinus surgery In 2006, For 4 days you have had congestion, cough, sinus headache, purulent rhinorrhea.and

you are fealing unwell, Since you have had sinus surgery and are expelling a puruient mucug it might be a good idea to
use an sntiblotic. Expectant managemaent has not been successful before.

The questions that you have posted regarding gender Issuses and surgery are probably best answered by your family
docter, You also reqlested Information akout & speciallzed ¢linic for gender issues; | advised you look for information
on your health authority webslte and speak to your family doctor,

You were glven a requisition for bload tests by your family doctor, but lost It and you now request a new ong. | advised
yau that you should speak to your family doctor about that at your next appointment. Interfaring in that might cause
problems with your management and be unsafe for you,

our impreasion was: .
Acute upper resplratory infection ) . '

Our ativice to the patlent:

You should follow the management plan as advised, Most respiratory tract Infections are caused hy a vieys rather than
kacterig, and therefore do not respond to antiblotics. Continue taking regular paln rellef as advised and remember to
keep hydrated by additional drinking fluids, If you smole, this is likely to make symptoms worse,

IT things get worse, we advised:.
If your symptoing are not improving in the expected time frame or you develop new symptoms oryol haveany = »
concerns please speak with a doctor. If you develop significant braathing difficulties please contact a doctor urgently.

Page 1 of 2 telus.com/babylon '
+18455776838 | Babylon, 2280510 W Georgla St, Vancouver, BC VBB OM3, Canada
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You also have & cane and a scooter but haven't used it for a week, you are trying to be more independant and not use
this

You have had some bloodwork dane by Dr Mezel, your murmm sees this Or. through the Aduit Metabolic Clinic at VEH

they are screeting for mitrochondrlal disease, your mother and maternal aunt have this, You have follow up with her in
January

You have headaches about twice 5 week, no vamiting, no visual changes with those, they tend tc ba posterior, thay last
10 mins to 20 mins You haven't notlced a change to the headache with your body position. You have an avesion to the
lght when you have a headache. You generally can't tolerate halogen lights

You have &n eye exam later this week

What we explored with tha patient:
fwanted to do & thorough examination today as we havin't been able to o much of this during previous consultations:

Ganeral gait - looked unsteady and slow
Tandem gait - Able to do this but slow and unsteady

Speech clear

tevel of alertnass - count out loud ta 30 - no issues, copy hand gestures - no jssues

General cognitlve status - normal

Ability to balance on each [eg - Able for several seconds, the |eft makes you feel more urbalanced
Ablitty to It a heavy obiject with aach hand/arm - A gallan af milk, no issues

Cranfal nerves: symmetry for smillng, wrinkiing forehead, blawing aut cheeks, eyes tightly closed shut, sticking out
torge - All normat

Cereballar: finger nose test, patting hand in other hand and flipplng alternately, {no issues) heel/shin rubbing { we
found this difficult to do today by videa)

Cloge your eyas and hold out your arms in frant of you with palns to the sky - no tremar

Rormbergs: stand with arms at the sldes, then dose eyes, no swaying of obviously less steady, - Negative Rombergs

Qur impresston was:
Disortder of nervols system

Our advics to the patient;
As per your request | wifi arrange the referral to the neurcioglst In Victoria, we did discuss that she may not accept the
referral and that she may nhot see patlents who are not Victoria residents,

of 4 telus.carmdtatylon.
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Jessica Yaniv £/ 12:)un-1887 / March 20, 2019 19:20

Yours faithfully,

Dr. Barbara Macfarlana
Licence number; |D: 38809/ M5F: 66614
Geneval Practitioner habylon by TELUS Health

Page 2of2 telus.com/babylon
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Consultation Summary

Presr Dr,

Your patient had & consultation with babylon by TELUS Health on March 20, 2019 19:20, The details of this consultation
are summarised balow, If you have any querles relating to this consultation please contact our halpling on

+1 BEE5T785838,

Patlent's datails:

Name; Jesslca Yaniv

Gender: Female

Dol 12/]un/1987

Clinleian; Barbara Macfarlane, GP

Tima at consultation:  Margh 20, 2019 18:20
Appointmenttype:  Digltal

CONSULTATION SUMMARY '

The patlent told us:

You are Transgender and BCHealth has your first name recorded as Jonathan. You think your GP is out of town and 5o
wanted to talk to a doctor, You think you. are getting the fu, You have sinus congestion and are coughing up yellow
micous, You have not had a high temperature, You do not feal well, You have been drinldng plenty of water. Yoy are

wondering if yout need an ECE to make sure everything is OK since you have ot had and ECG for about 5 years and
that was Tine,

What wa explored with the patient:

You have not hatl a very high remperature and have not taken any medication for this {llness. | explained that if your
BCG wag normal § years ago, It would not be necessary to repeat that now, '

Our Impression was:
influenza

Our advics to the patient;

You tiay be getting the flu but without the high temperature, that Is unlikely. There may be a componsnt of allergles
with your symptoms but you dld rot think so. Claritin would be reasonahle far alfergy symptoms., Drink plenty of fluld
and take Tyienol or Advil for discormnfurt as needed for aches.and paly as wall headachie

If things get worse, we advised;
Go to your GP or followup here with anather appointment If you have any concerns or you are not ge.-tting batter.

Page1of 2 telus,com/batylon
+18555778838 | Bahylon, 2280-510 W Georgla St Vancouver, BC VBB OM3, Canada
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Jasdiea Yaniv / 12-§tin-1987 / September 28, 2018 11:30
Let us see what your Lspine MRI shows, a3 ( think this will be very informative in rulingIn or ruling out disease,

Yours faithfully,

Dr. Anita Natarajan
Licetice number: Coliege ID 20129 / MSP 26238 / CPSA 030475
General Practitioner babylon by TELUS Health

8 f2 telus.comvbabylon
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There are plns and needles from the centre of the thigh all the way to ankles, down the centre of each leg and the side
of the hips. The pins and needles are thers when the pain isthere, but you can have numbness which leads to the
stabbing pain

The leg paln started 2-3 weeks ago, you have had similar In the past after exercisa but never this bad

Low back pain:
Where you painted Is the top of the Iumbar spine
The paln is intermittent
You are unclearabout what triggers It
The hatk pain and ieg pain [s separste
The back paln has been ongoing for 20 mins now
" This Is a new syrmptoim today
You have had back pain hefore bhut not without a trigger such as a long walk

Your have no problems controlling your bladder or howel, there IS no nurnbness down below - we discussed that these
are urgent symptarms that need to be seen I the ER

Dlzziness:

Ongolng sinca June,

Yol have passed out x 3 with standing, usually after standing for about 2 haurs

You notlce flghtheadednags, leg numpriess, Jeft arm pein, no shortness of breath but youhyperventilate , there are
palpitations, headachs, you have noticed orange streaks in your vision but It occured when lytng down, you felt spaced

vut, You had some siurred speech in June with an episodle. ( You describe this 25 loosing your train.of thought but
slurred speech too)

The last eplsode this occured was Aug 1st, your go to the BR each time
You were admijtted for 2 days back In June

When passing out you are unsure how long you are Unconscious for
You believe ft [s about a minute

Following the apisodes you feel faggy, your legs are numb, you have palpitations, difficulty breathing and feel anxtous,
This lasts for alygut 15-20 mins

You have eplsades whers you feel dizzy but don't pass out, this octurs about once a waek. You tend to sit or lie down
arid then It passes

Yol have not felt slck or vomited during thesa times
Trouble waiking:

Yau have a 4-wheeled walker, this helps malhtain stability
You feel your knees will buckle

You feel numb from the knees dowr, yol have to sit down

Thig all happened Injune

Yo walk around independently In the house, you can grab the door frame or kitchen countar if you feel you may

Page 2 of 4 tetus,comfaabylon
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Consultation Summary .

Dear Dr.

Your patient had 2 consuitation with babylon by TELUS Hedith on September 02, 2019 $1:00, Tha detalls of this

consultation are surmmarised helow, If you hava any gueries relating to this consultation plaase contact our helpling on
+18555778438,

Patient's detalls;

Name: leasica Yaniv

Gender; Famala

DoB; . 124un1987

Chimician: Shelina Nurmohamed, &GP

Time at consultation:  September 02, 2019 11:00
Appointnent type: Digital

CONSULTATION SUMMARY

The patient told us:
You are at horne taday and asking for 2 referral to a neurologist onthe Island, Or. Viera Saly, Victorta

So far 4 previous neurclogists have declined the referral in the Vancouver area. The final nevrotoglst was the one to
perform the EEG but also deciined the refarral and recommened a referral to a genaral neuroioglst.

) wanted to use today's appointment to gain & full understanding of the history of your concerns and perform as much
of a netrologlcal exam as we can

You were found after having dizzy spells to have an arachnald cyst of the braln on CT, You were seen by a spedalist
(neuro) at that tire who sald this was kely not of clinical stgnificance.

You are seeing a neurosurgeon in about a years time
You have ah MR! head booked I November
You are concerned that the cyst is causing you trouble with waiking, paln and dizzingss

You have pain of the [egs from the inside of the thighs to the front of both legs, no pain at the back,
The pain s Intererittent

Lying dawn eases the pain

There are no obvious triggers

Paln lasts up to 2.8 hours

It was 8/10

AWIC gave you gabapentin for this, you have taken this for 4 days now. It 15 not helping yet
Currently you have no leg pain '

talus,comibabylon
Page 1 of 4 +1B555778838 | Babyiom, 2280-510'W Ganrglgysn Vancouver, BC VEB OM3, Canada
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PRVATE ANT CONFIDENTIAL

Jusglea Yaniv £ 124un-1987 / August 28, 2019 13:00

Our advice to the patient:

1}1'lF renew your eplpen

2yl redirect your sleep assessment referral

3} L will have to discuss with my tesm about a care plan for you.

if things get worse, we advised:
Go to emergency if you have any of the symptoms we discussed.

The prescriptions that we sent the patient:

L »
-

Drug Lourse ;. © - wheeo S CDe T | Quantiey | Notes

5\

Epipen Ong single dose for symptoms of anaphylakls In upper outer thigh as directed | 1

Yours faithfully,

Dr, Anlte Natarafan
Licenca number: College 1D 20129/ MSP 26238 / CPSA 030475
General Practitloner babylon by TELUS Health

gdnfl talur.com/habylon
Page 2 of +18555778238 | Babylon, 2280-510 W Gaorgll:yﬂt, Vancouver, BC VBB M3, Canads
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Consultation Summary

Dear Dr,

Your patient had a consultation with babylan by TELUS Health on August 28, 2019 13:00. The detalls of this consultatlon

are summarised below, If you have any queries relating tothis consultation please contact our helpling on
+18E55775838,

Patlent's detalls:

MName: Jesslea Yaniy
Ganhdar: Female

CaB 12/jun/1987
Clinietan: Anlta Natarafan, GP

Tima at consultation:  August 28, 2019 13:00
Appalntrment typs: Digital

CONSULTATION SUMMARY

The patlent told us
You are requesting an Eplpen prescription renewal,

You get anaphylaxis with seafood/flsh. You had allergy testing done 2 weeks ago, a8 you had been referred by your
previous GP. It suggested that you were no longer allergle to seafoad.

You have never had full anaphylactic reaction te seafood, as you always try to avoid It.
You want & referrsl to the abbotsford sleep clinic at the hospital.

4-5 of our neurclogy referrals were rejected,
Specifle symptorms: headaches, dizziness, syncope.
You had an EEG which showed no selzure activity. Your CT head was ngrmal.

You found a GP In metrotown - Dr. Yurus. There are 300 people on the wait llst. The office told you that they would
contact you by the end of September.

Yau are not using alcatiol, drugs or caffeine. You have energy drinks every 4 days,

You had questions about exerclse.

What we explored with the patient:
You appear to have hormal speach and cagnition,

Our impressian was:
Allergy, unspectied, not elsewhere classified

e telus.com/babylen
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If things get worse, Wa advised:
If you develop any new symptorns Including trouble breathing, please see a Dr, imrmediately for & physical examination

Yours faichfully,

Dr, Shelina Nurmohamed
Licence number: College 1D 28356 7 M5E 68485
Ganeral Practitioner babylon by TELUS Health

f telus.com/babylan
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Consultation Summary

Dear Dr,

Your patient had a consultation with babylon by TELUS Health on August 26, 2019 09:30. The detalls of this consultation
are summarised helow. [f you have any querles relating to this consultation please contact our helpline on

+18755778835.

Patiant's detalls:

Narra Jesslca Yaniv

Gender; Female

Dok: 12/jun1987

Clinictan: Shellna Nurmohamed, GP

Time at consultation:  August 26, 2019 0230
Appointment type: Digital ‘

CONSULTATION SUMMARY

The patient told us:

You wanted to-talk about sleep apnoea today

You have done the sleep apnuea test 546 times

You move around at night, you end up removing the machine In the night while sleeping. It is a pulse ox with nasal
prongs.

What we explored with the patient
You have not trled the sleep apnoegd test with the rmask
You were seen at RHS Canada, and Medpro previously

The tests ara repeatedly Inconclusiva

| spoke with your mother tos, she [s under Dr. Wilcox at 5t Pauls, respirologist,

She wouyld like yaur to ba referred to him. She saes him for mitschondrisl disease and respiratory problems. She sajd
her sister also has sleep apnoea,

We dlscussad trylng to find out whether the sleep clinlc can provide a mask for the assessment, you feel you would be
more (lkely to keep this one at night.

( will try to find out if the ciinle can provide this equipment for the test

our Iimprassion was:
Sleep disorder

Qur advice to the patlent;
We will look Into finding out If a sleep dinlc can provide 8 mask for the dssesment

Foget of 2 telus.com/babylon ‘
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Consuitation Summary

Dear Dr.

Your patient had a consultation with babylan by TELUS Health on August 20, 2019 14:00. The detalls of this consuftation
ara summarised below, If you have any queries relating to this consultation please contact our helpline on

+1B50E77R838,

Patient's details:

Narmea: Jessica Yanly

Grendar Female

DoB: 12/jun/1987

Cliniclan; Sheling Nurtnoharmed, GP

Time at consultation:  August 20, 2019 1400
Appalntment type: Digital

CONSULTATION SUMMARY

The patient told us:
You were out having lunch in‘a restaurant and unable to talk confldentially and so you will rebook your appaintment

Yours faithfully,

Dr, Shelina Nurmohamad
Licenes numbar: College |0 38356 / MSP 66485
Ganeral Practitioner bahylon by TELUS Health

a1l nf telus.com/babylon
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Yours fatthiully,

.-.m- " -u-\ .

Jn.

r. Anlta Natarajan

Licence number: College 1D 20129 7 MSP 26238 7 CPSA 030475
General Practiioner baliylon by TELUS Health

Page2 of 2 telus.comsbakyion
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Consultation Summary

Dear Dr.

Your patient had a consultatlon with babylen by TELUS Health on August 13, 2019 08:00. The details of this consultation
are summarisad below, If yau have any gueries relating to this consultation please contact our helpline on

+18555778838,

Patient's detalls:

Narne: Jesslea Yanly
Gander: Femals

DoB; 12/un/1887
Clintefan: Anlta Natarajan, GP

Tirne at consultation;  August 13, 2019 0&:00
Appolntment type: Digital

CONSULTATION SUMMARY

Tha patient ol us;
We discussed your hipfemur Xray. There were no fractures,

You wera in hospita) last night after what you called a sefzure: you “spaced out" for 10-15 minutes while golng for a
walk at 10pm,

You did riot have bedy shakes.

You say you did not have any tests, You have your EEG tomorrow, and a CT head this Friday (ordared by a walk In elinlc
doctor Hght aftar the car colliston),

You found a family doctor through trans-care B.C. In Burhaby, Dr, Yunus. You haven't met yet.

You are reguesting multiple referrals: sleep spaciallst, Internist (2nd opinion).
You dan't have the results of yaur slesp study yet, and you haven't tried CPAP trial yet,

Our impression was:
Diezingss and glddiness

Dur advice to the patiant:
Youwlll follow up with yaur new famlly doctor.,

We discussed the fact that appropriate referrals can only ba done for complex cases, when you have beeny physically
examined,

Page 1 of 2 telus.comsbabylon
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Yours faithfully,

Dr, Anite Natarajan

Llcence number; Collegs 1D 207120 f MSP 26238 / CPSA 030475
Genaral Practitionar kabylon by TELUS Health

i telus.cam/babylon
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Consuitation Summary

Dear Dr,
Yaur patlent had a consuitation with babylon by TELUS Heslth on August 12, 2018 10:50. The details of thiz consultation
are summarlsed below. }f you have aiy querles relating to this conscultation please contact our helpiine on

+1 8555778848,

Patient's detalls:

Name: Jessica Yaniv
Gender: Femate

DoB: 12N/ 1887
Clinician: Anita Natarajan, GP

Time at consultatlon:  August 12, 2079 10:50
Appointment type: Digital

CONSULTATION SUMMARY

The patlent tald us;
You have a Chiropractor sppointmant
You were hit by & car on Thursday, 4 days g0

You had an altercation with the media, who wanted to Interview you against your consent, |n.pursulng you, thelr car hit
you.

Police are involvad.

Your feft hip Is hurting. You say that before the accldent, itwas not hurting to the extent that it Is hurting now.

What we explored with the patient:

You can march up and down on the sper, with pain. you can't ift your left knee up at a 45 degree angle at your hip.
Yol cannot squat fully.

You are tender atyour left groin

Our advice to the patient:

1) wa capnot bill iCBC for this visit, but seelng as you are at the Chiropractor new, | will grant you the referral, but you
naed to have an I person examlinztion at a dlinle,

tf things gat worse, we advised:
See a doctor in person if you have any rumbness or tingling in the leg or you cannat walk.

1 ' talus,comybabylon
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Wi be getting FEG done and follow up with neurologist for complicated neureloglc symptoms. Reinfarced continue
with walker/scooter for support/stabllity to prevent further falls,

If things get worse, we advised:
Follow up with ragular ¢linlc and neurolaglsts for any ongolng or worsening symptorms,

Yours falthfully,

Dr, Carlie Germain
Licente number: 1D; 39197 7 MSP: 66679
Gengral Practitionar babylon by TELUS Health

o telus.carm/habylan
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Consultation Summary

Dear Dr.

Your patient had a consultation with babylon by TELUS Health on August DB, 2018 16:40. The detalls of this consuitation
are summarised below. If you have any querfes relating to this consyltation please contact our helpline on

+ BBHE77ERIE,

Patlent's detalls:

Namg: Jessica Yaniv
Gender: Farnale

Dop: 12/uni987
Llimfctam Carlle Garmain, &GP

Time at consultetion:  Auglst 08, 2019 16:40
Appolntenent type: Digteal

CONSULTATION SUMMARY

The patfent told us:

Doegrr't have GP or regular clintc.

Says had a fall 1 week ago while In shawer,

Thinks had a selzure or syncope priorto fall.

Woke up in tub, landed on Left elbow (which was biseding) and Left hip/buttock,

Called 9171, was taken to Ridge Meadows hospital, They weren't able to do any tmaging there, but was examined and
discharged,

Awalting urgent BEG at VG next week.

'Saw neurologist when in hospital in June, had CT head done then, Awaling new neurelogist.
Pain still on Left posterior buttock, not into side of hip or groin. No bruising or swelling.
Pain galng down back of thigh, but not Into low back, No numbnesstingling,

Does have mobility scooter and waiker since june, for ataxia.

Has been trying to walk and stand/stretch, But says not abie to walk long distances.
Not, uslng any analgesia, not using icesheat or topicals,

On many medications, and will be starting 2 naw meds soon,

Our impression was:
Dther and itl-defined sprains and stralns

Our advice to the patient:

Likely seft-tissue Injury and contuslon of Left buttock and Ischium from the fall, Discussed paln can linger for a couple
weeks, but should slowly be Improving. Has been standing/walking, 50 doesn't sound like a fracture.

Reinforced trying to stay active, avold sitting too long, geod cushtoning under sits banes, can use 1te or heat, and
tylenultacetaminophen 1s safe to use with list of other medications,

- If paln/stiffness getting worse then suggested follow-up In clinic directly for proper physlcal exam and could then
consider imaging. relnforced the importance to trying to find regular GR,

Page 10f2 telus.cam/biabylon
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Consultation Summary

Dear Dr,

Your patlent had a consultation with babylon by TELUS Health on August 08, 2019 13:40, The detalls of this consultation
are surmmarlsed balow, If you have any guarles relating to this congultation pleasa contact bur helpline on

+18B55778B38,

Patient's datalls:

Marme; Jesslva Yaniv
Gendar: Female

DoB: 12/un/1887
Clinfclar: Michaal Healsy, GP

Time.at consWitador:  August 08, 2018 13:40
Appointment type: Digital

CONSULTATION SUMMARY

The patlant told us; :
1 was unfortunately Unable to connect with you over video or audla,

What we oxplored with the patient:
Please reschedule yaur appointrment for another convienent time to discuss any concerning health rmattars

Yours faithfully,

@‘:f s

br. Michael Haaley
Licenca numbear: Licence: 33944 / MSP; 60203
General Practitionar babylon by TELUS Health

Page 1 of 1 ‘ telus,com/babylon
+18588774638 | Babylon, 2280-510 W Georgle St Vancauver, BC VBB OM3, Canada
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Yours faithfully,

Dr. Anlta Natara)an

Licence numbet: College ID 20129 7 MSP 26238 7 CPSA 030475
Gareral Practitioner babndon by TELUS Heslth
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Consultation Summary

Dear Dr.

Your patlent had a consultation with babylan by TELUS Health on August 07, 2019 15:30, The detalls of this consultatian
are summarlsed below. If you have any querles refating to this consultation please contact our helpline on

+18555778838,

Patlent’s ‘detalisz

Narre: lessgica Yanlv
Gander: . Fermnale

Dol Tund 1987
Clintcian: Anita Natarajan, GP

Time at consultation:  August 07, 2019 15:30
Appointment type: Digltal

CONSULTATION SUMMARY

The patient tofd us:
You are requasting & CT head,

You lagt had & CT scan of your head In fune. You have an MRI heat baoked for November.

You were In Harrison Hot springs and you say you had a seizire, You went to Chilllwack hospital,  You didn't have any
scans or blosdwork there.

We discussed your multiple

You have a litte bt of & headache.
You have your EBG naxt week,

What wa explared with the patlont:
You are arfented to time, place and person,
You are speaking normally,

You have full range of motion of your neck, shoulders, knees and almost full range of your lumbar motion.

Our impresston was:
Disorder of nervous system

Cur advice to the patlent:
1)1 think at this polnt, a CT 5can 15 not needed, since you had one recantly,
21 et us wait for the EEG next week. | think this will give us useful information,

If things get warse, we advisad:

Go to R if you have any severa neurologlcal syrmptoms: fainting, loss of consciousness, increasing heatiache, biurred
vislen,

2 tatys.com/bakylon
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Yours faithfully,

ru-l-r Pt R

Dy, Anita Natarajan

Llcence number: College |D 20129 / MSP 26233 / CPSA 030475
Genaral Practitioner babylon by TELUS Health
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Consultation Summary

Pear Dr.

Your patient had a tonsultation with bahylon by TELUS Health on August D2, 2019 D8:00. The detalls of this consultation
are sumrmarised below. If you have any queries relating to this consultetion piease contact our helpling on

+185557 78838,

Patlent's details:

Name: Jessica Yanly
Gepder, Female

DoB; 4 24jun/1987
Clintcian: Anita Nataralan, GP

Time at consultation:  August D2, 2018 08:00
Appolntment type; Digital

CONSULTATION SUMMARY

Tha patiant told us:
You are |n a maving ¢ar, and our vfdea recention was not good, 5o we did our consultation via audio.

You want to be referred to a differant sleep clinle, The one you went to Is trying to sell you things by your report, You

feel they are too pushy, | feal thar all steep clinlcs are uniform in their assessment and treatment methods, but you
insist om another referral,

You slipped In the bathtub yesterday. You went o ER. CT machine at idge meadows wasn't werking, You fell on your

laft slde with your head tited hack, They were only toncerned about your head, They did nat fesl the naed to order
Xrays for your body.

You are able to move your arms and legs, but [t is painful.

What we explored with the patiant: -
You sound alert with no speech abnormalittas that | can tell from our brief conversation.

Quyr Imprassion was:
Slaep disorder

Qur advice to the patient:
{ will ré-route your referral for a different sleep clinic.

1 need to be able to see you In arder-to declde an the further Investigations you would Itke to get. Rebook when you arg
at hore with proper wifi,

If things get worse, we atdvised:
Consult ermargency if you are dizzy, or have symptorns that relate to @ head injury: severe headache, loss of balance,
vomitng, visual disturbance,

2ge 1 of talus.comibabyton
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Ifyou develop any new or worsening symptoms please see a Dr for a physical exam

Yours faithfully,

" pr. Shelina Nurmohamed
Licerce number: Collega D 38356 / MSP 65485
General Practitioner habylon by TELUS Health

tajue.com/babyion
Page20f2 +18555778438 | Babylon, 2260-510 W Georgla St, Vancouver, BC VEB OM3, Canada



Consuitation Summary

Dear Dr.

Your patient had a consultation with babylon by TELUS Health on July 28, 2019 09:30, The datalls of this consultation are
summarised below. If you have any querles relating to this consultation please contact our helpline on +18555778838.

Patlent's detalls:

Narmag: Jesslca Yanly

Gendear: Famale

DaB: 12/lun/1987

Clinfcian: © &heling Nurmghamed, GP

Thme at consultation:  July 29, 2019 09:30
Appointrnent type: Digital

CONSULTATION SUMMARY

The patiant told us:,

You are having trouble gatting your EEG arranged, you were orlginally tald it would be a 2 day walt during your

admisslon to Surrey memaorlal (June 20th), You stili haven't heard back. You have a neurology and neurosurgical referral
pending

You wouid liike to know if we can arrange the referral for the EEG, VGH would be happyto arrange this

What we axplored with the patient:
VGH didn't tell you what the wait thme would be
Wa discussed it may be #ven longer that the Surrey Memortal walt time

You have spuken to Surrey Memodal at least 30 times since it was booked, you are told the referral needs to be triaged
by the Dr, stlll

| will try to discuss this with the Support tearn, perhaps they can coritact Surrey and sée what the walt time wili be, or
we can discuss sending the refarral to VGH If needed

Yol also need a refil of Metformin 500mg, you take two In the morning and at night which | will arrange

Our bmpressian was:
Screening for neurologlcal conditions

Our advice to the patlent;
The support team.are looking Into your EEG and will contact you gbout this

{ checked and It seems Dr Natarajan prescribed your Metfarmin S00myg (240 tablets) on July 15th so have asked the
support team ta check on this too

If things gat worse, we advised:

Page 1 of 2 telus.comsbatiylon
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Yours faithfully,

Pr. Antts Nataralan
Licance number: College \D 20120 / M5P 26238 / CPSA 030475
Ganeral Practitioner babylon by TELUS Healtl

Page 2 of 2 telus.com/habylan
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Consultation Summary

Daar O,

Your patlent had a consuitation with babylon by TELUS Health on July 22, 2019 08:00, The detalls of this consultation are
summarised below. If you have any queries relating to this.cansultation please cantact our helpling on +18555778338.

Patient's detalis:

Narme: Jesslea Yanty
Gender: Female

DoB: 12/un/1987
Clinlclan: Anlta Nataralan, GF

Tirme at consultation:  July 22, 2019 D§:00
Appointment type: Digttal

CONSULTATION SUMMARY

The patient told ug:

Your mother was present at your appointrment today, and she had same guestions about ritochondrial diseasa, which
runs 1t your family, You have an appolitrnent with the Mitochondrial Diseage Clinicin January 2020,

You {Jessica) are having right breast pain since March 2018, You have not felt any fumps. When you press down on the
cantre of the breast, you feel tenderness,

You are requesting a refarral to ¢ Gynecologlst,
Yo had an uitrasound of your breast cown 1 month 8go,

You dor't kriow abiout your appointment with your new GP yet. You are walting to hear from them, but you will contact
the office,

You plan to undergo gender reassignment surgery in the future,

What we explored with the patlent:
When | look at the breast [ don't see any skin puckering or redness.

Our Impresslon-was:
Disorder of braast

Our advice to the patient;
| will refer to Dr. Colleen Dy to ask If this Is an estrogen effect.

If things gat worse, wa advised:
Sea your famlly doctor in person If you get Inereasing pain or any lwmp,

Page 1ofl refls.comibabylon ‘
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The prescriptions that we sent the patient:

" e 3
> P
) . .

!.f"l?r;!":sjélfii')'ad"; i AnitaMNatarajan. Brescribedhat: *l\‘fif;;u:{h 15] ul#075 GuU:AM

 Drug - B _ | course o < Quantity | Notes
Metformin 500 Mg Tablet 2 tablets twice a day for 60 days 240

Yaurs feithfully,

D, Anfta Natara)an

Licence number: Collega ID 20129 7 MSP 26238 7 CRSA V30475
General Practitioner babylon by TELUS Health
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Consultation Summary

_ Dear Dr,

Youy patlent hat a consultation with babylon by TELUS Health an July 15, 20189 08:50, The details of this consultation are
summarised below, If you have any queries relating to this consultation please contact our halpling on +185557 75838,

Patlent's detalls;

Marme: Jensica Yaniv
faendar; Famale

DoB: 12Aun/1987
Clinlelan: Anita Natarajan, GP

Tima at consuitation:  July 15, 2019 08:50
Appolntment type: Dightal

CONSULTATION SUMMARY

The patient told us:
Wa reviewed your labwaork,

You were I ER 2 days ago with an epfsode of whole hody twitching bt no loss of consciousness. Bloodwark ts normal.
You have your BEG uptomning.

The main abnorrmality is your blood suger agsin, which shows 3 significant elavation.
This pattern'is consistent with & diagnosis of Type 1t Diabetas,

You have an outstanding referral (August 18t) for the Dlabetes Cinle,
You mata some dietary changes 1 month aga, You are only taking your Metformin once/day,

Our impression was:
Diabetes

Our advice to the patlent: ‘ ‘
You should be taking your Metformin at jeast twice/day, 2 (500mg) tablets twice/day.
Call us back in 3 manths and we'lt give you a form to recheck your blood sugar,

Yau need to see your famlly doctor,

If things get worsa, we advised:
Back to emergency If you have any dizziness or shartness of breath.

Page T of 2 relug,comsbabylon
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Tha prescriptlons that wa sent the patient:

[
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PR Y SPE

Drug o . © ] Cowrse - Y L R Ruantity:| Note

Jamp-Cyanocobalamin 1000meg/mi (vial (stdvimdy | intramustutar infection every 2-4 weeks, ;
ar additive)) dispanse 10mL

Yaurs Taithiuly,

+

Dr. Anlta Natarafan

Licence numher: College iD 20128 / MSP 26238 7 CPSA Q30475
General Practitioner baliylon by TELUS Health
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PRIVATE AND CONFIDENTIAL

Consuitation Summary

Cear Or.

Your patiert had & cansultation with babylon by TELUS Realth on July 12, 2015 03:230, The detalls of this consultation are
surmnmarised below. If you have any gueries relating to this consultetion please contact our helpiine on +1B555778838.

Patient's detalls:

Mame! Jesslca Yaniv
Gander Farmale

DoB: T2Aun/1887
Clinfclan; Anita Natarajan, GP

Time at consultation:  July 12,2018 09:30
Appointment type! Digital

CONSULTATION SUMMARY

Tha patient told us:
You require a prescription for B12 Infections,
You are fegling better today.

You had your first B12 injecrion vestertay at 2 walk in cinic, and you feel better already.
You misplaced tha vial, 50 you need & refill

Your mother and maternal aunt have mitschondriel disease; they have profourd fatigue, desfress, muscle weaknass.
"Cornplex 4 deficiency”

You have had all of these symptoms for a few months.
You did a hearing test 2 weeks ago and it showed 50% hearing loss [t both gars,

! think It would be reasohable for you tn be evaluated at the Adult Metabolic Clinic, where your mom and maternal aunt
have heen followed for the last 720 vears.

Helght: 511", Wt 255lbs,  You have been on harmone treatmants since Qctober 2018, You sre planning to undergo
gender reassignment surgery in the future.

What we explorad with the patient:
You appear muich brighter to me thanyou ¢id at our last vistt, You stiil have profound fatigue.

Qur impression was:
Malaise and fatigue

Our agdvine to the patiant:

1} It is very important that you get a family dottor since we can't do physical exarns, and these are important for you.
2) [ wili refer you to the Metabolic Dissases Centre, Dr, Mezel.

Page1 of 2 telus.com/habylon
+1B556775838 | Babylon, 2280-510 W Georgia St, Varcouver, BC V53 0M3, C‘anada



| BRIVATE AND-GONHDENTIAL

E

a20/Mar20 105451 AM Surrey FProv crt O
2 ar B4 ! ' : a

I

Imssica Yaniv / 12 un1987 / july 11, 2019 0&:00

(50 back to hospital if you have falnting spells, jerking of the body ar loss of consciousness

DIAGNQSTICS REQUESTED

The tests that we have given the patlant requests for:

o

Glucose _ fasting (see revarse for patfent Instruct!ons)
Hernoglobin Alc . J

Yours falthfully,

Dr. Anita Nataraja

Licanea number; College 1D 20128 / MSP 26238 / CRSA 030475
General Practitloner babylon by TELUS Health
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Consultation Summary

Dear Dr.

-

Your patlent had a consultation with babylon by TELUS Health on july 11, 2019 08:00. The details of this consultation are
summatised below, If yout have any querles relating to this consultation please contact our helpling on +18555778838.

Patlent's detalls:

MNarne: lessica Yanlv
Genter: Famale

BoB: 13/un/1987
Cliniclan: Anita Nataralan, GP

Titme at consultation:  July 11,2019 08:.00
Appaintment type: Digital

CONSULTATION SUNMARY

The patlant told us:
You are here to review the bloodwork | ordered, Done on July 10th.

Your fasting blood sugarwas 2.9 and your B12 was low at 141, You recently stopped your supplements (magnesiim
and B12 and a few uithars). You are not vegetarfan/vegan.

You don't recal] ever being told you have dlabetes,

You were at Surrey Hospital early a.m. today because of a spell of feellng ?faint. They booked you for an-EEG
outpatient, bluodwork was normal except incressed CRP of 8,

What we explared with the patient:
You! appear dlert and orlented, speaking normally as yat always have,
Youl are lying down and appear tirad,

Our Impression was:
Diabstes mellitus

Our advice to the patient:
You will be seelng Dr. Dahl again on August 5th,

You wiil be contacted by your new family doctor's office this week, Please giva Us the name of this new doctor so that
we rmay send your records.

Dlabetes is a conditian that needs careful dlagnosis and ongoing managament, 1 am going to confirm that your hiood
sugar 15 elevatad by repeating your bloodwork again In 1 month.

You will requira B12 injectlons at your family doctor's office once/month, and you ¢an work out 2 mutually convenient
schaduie, >

It things gat worse, we advisad:

Page 1 of 2 talus.com/babylon
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a family doctor in your comrmunlty first.

If things pet worse, we advisad:
Go back to ermergency if you have worsening dizziness, Avold driving.

DIAGNOSTICS REQUESTED

The tests that we bave glven the patisnt requests for;

Hernatology Profile

Ferritin lquery ron deficlency)

Suspected Hypothyroidism (TSH rat, fT4 1f indicated)

Yours falthfully,

Dr. Anita Natarajan
Licance number: College 1D 20129 7 M5P 26288 / CPSA D30475.
General Practitioner babylon by TELUS Health

relus,com/babylon
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Consultation Summary

Dear Dr,

Your patlent had a consultation with babylon by TELUS Health on july 08, 2019 15:20. The detalls of this consuitation are
sunmarised below. if you have any querles relating 1o this consultation please contact our helpline on +18555774838,

Patlent's detalis:

Name: Jussica Yaniv
Gahder: Bemale

Dof; 12/luns1987
Eliniclan: Anita Natarajan, GP

Time at consultation:  July 08, 2018 15:20
Appointment type: Digital

CONSULTATION SUMMARY

The patlent told us:

You found a family doctor Dr. Curry at the Thundarbird Family Practice, You are walting to hear back from their office in
the coming week,

You are seelng & Neurosurgeon In 1 year,

He didn't feel your condition warrared surgery.  What you understood from the refefral was that the Neurosurgeon
gidn't fea) that surgery would be helpful or necessary but he's seeing you to reassurd you,

You went Yo emergency at VGH few days ago, and the ER doc there re-referred you back to Dr. Kenungo, neurologist
vau saw 3 Tew weeks ago,

Today's Recap of your symptoms: frequent eplsotes of sleepiness every 2 hours, even through the night, you fee! llke
you are "walking on water”, you feel like your legs are numb, you fall frequently, pain In the left posterior head.

You haven't followed up an your sleep study recommendations for CPAP. You felt the first test was not aceurate
because the monltar kept faling off.

You alsy heard through a friend about the complex diseases referral unit and wondered about a refarral, as yolt are
concerned about central sensltivity syndrome.

Our Irnprassion was:
Sleep disorder

Our advice to the patient:

1)) feal you should repeat your sleep study if you feal the firet ane didn't measure you accurately, and you should
follow through with the recornmencdations, Sleep Apnsals 8 commen cause of daytime drowsiness

211 don't think a referral to the complex diseases unit is needed at thls tme and | think you should get established with

Page 1 ofd . tetus,.comibabyion
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managemnent if nesded,
Yours faithfully,
. o } '#‘ _!i "I °r

Vi s Sk
a-iﬁ“’f “J

Br. Nataila Kenovalova
Licenge number: Collage 1D 29494 / MSP 46536
General Pracitioner batylon by TELUS Haalth

‘ tejus comsbabylan
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Consultation Summary

Oear Dr.

Your patient had a consuitation with babvion by TELUS Health on July 07, 2019 09;30, The detalls of this consultatlon are
summarised below. If you have any queries relating to this consultetion please contact our helpline pn +18555778838,

Patient's details:

Natme: Jesslca Yanlv

Gentler: Female

Dog: 124un/1987

Cliniclan: Natalia Konovalova, GP

Time at consultation:  July 07, 2079 08;30
Appolntment type: Digltal

CONSULTATION SUMMARY

The patient teld us:
You told us that you need & referral to Dr, . Maw, Neurologist- near by VGH.

You had numbhess In bhth legs below walst, You told us that you had to walk with a walker otherwise you could lose a
halance,

No falls so far.,
Yau did no have urination or bowel issues - no ncortinence,

You had baen diagnosed with arachnoid cyst in the braln and Dr. A, Lee (Neurologist ) told you that it was not a [tfa
threatening.

You did talk to an endocrinalogist and he asio recommended to see neursloglst,

What we axplored with the patlent:

You loooked well.

You were lylng in bed.

You didf & self exam for me and you toid me that you had ne numbnass In the saddle area.

Our jmpression was:
Disorder of netvous systam

Cur advige ta the patient:
We will send a refarral to Dr Haw.
You should be-caution, use walker,

If things get worse, we advisad:
If you would develop more symptems or toncern you should ses a dnctorface to face who can exarine you and adjust

Page ] talus.com/babylon
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Qur impression was:
Hypoglycernia

Our atlvice to the patient:
Piease rmonitor your blood glucose levels and If you bave a further episode please be seen for a physical examination

If things get worge, we adviser:
If yout have an eplsode of loss of consclousness or loss of feellng of ane side of the body, please be seen at the ER

Yours faithfully,

Dr, Shelina Nurmahamen
Licente number; College 1D 38355 / VISP 66485
Generaf Practitianer babylon by TELLIS Health

ageZof2 telys.com/babylon
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Consuitation Summary

Pear Dr.

Your patient had a consultation with babylon by TELUS Health on July 02, 2019 10:10. The detalls of this consuitation are
summarised below. If you have any queries relating to this consultatlon please contact our heipling on +18555778838,

Patlant's details:

Nams: Jesslcs Yaniv

Gender; Female

Do 12/)un/1987

Clintcian: Shelina Nurmohamed, GP

Time at consultation:  July 02, 2018 10:10
Appaintment type; Digltal

CONSULTATION SUMMARY

The patiant told us:

Yasterday you were sitting In the car and lost fagling fram the neck down, it lasted 3 minutes and affectsd both Jeft and
right sides, You are unsure If your sugar dropped, you rushed into Subway and ate & then felt hetter

You wergn'table to check your sugar at that time

You were able to walk with asa/stance from yeur murm, it was scary for you

After eating you wersg able to get your feellng back and It hasn't happened agaln since

Your mum sees an Internlst, you spoke to him and he suggested seeing you, Dr Russe! Leonard,
You have been referred to Dr Spacey, (Neurs) we are walting to see when this appaintment will be

Your neurqsurgaan appt Isfn 1 year, this Is reassuring as they don't feel you need to be seen sooner than that

What we explorad with the patlent:
We discussed that It is unclear what caused yaur body ta go nutnb, but since It felt better immediately after sating,

perhaps your sugar was  litle low, please pick up your prescription for your glicose testing strips 50 you can moenltor
this

we discussed the referral to the specialist but ] feel this needs a physical exam befora we can refer. It would make
sense that If It does happen agaln, you see a Dr who can perform an examination and you should check your sugars,

this way we would know better what has caused these syrmptormns arid how to ranage them

| explained that these symptoms should not have anything to do with yaur slightly raised GGT level

Paga1ofi teius camdbabylon
+1B555 778838 | Babyion, 2280-510 W Georgia St, Vaneouver, BC V&S OM3, Cenada
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Jesslen Vanly 2 12un-1987 / June 27, 2019 12:10

DIAGNOSTICS REQUESTED

The tests that we have glven the patient requests forr

. 3

Dr, Anita Natarajan
Licenca number: College 1D 201128 7 MSP 26238 / CPSA 030475
Gerneral Practitioner Dabylon by TELUS Health
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Consultation Summary

Daar Dr,

Your ‘patlent hat a consultation with babylon by TELUS Health an fune 27, 2018 12110, The detalls of this consuitation
are summarised below, If you have any quaries relating to this consultation please contact our helpline on

+185557THERY,

Patient’s detalls

Name: lessiza Yaniv
{aender;, Female

Dof: 124un/1987
Clinietan: Anita Natarajan, GP

Time at consuitation;  june 27, 2319 12:10
Appointrient type; Digital

CONSULTATION SUMMARY

The patlent told us:

You found your Gamma GT to be B8 on myehealth, GGT was ordered by 8 walk in clinic doctor yesterday, and so we
don't have these results. Your GGT was 492 1 month ago. You are worrted about liver disease,

We talked about all your recent health problems nvolving your recent neurosurgical referral. You wanted to see Dr,
Spacey who has seen you 12 years agu as well as your famity members,

You are currently using a scooter to get around because of your dizzy spells,

You have a Blake's cyst pushing on your Srd and 4th ventrides causing your symptoms,
You will bre referred to @ netrosurgeoh,

Qur imprassion was:
fver

Dur advice to the patientt

Currently, | don't see the elevated GGT as balng a major problern, as it 15 only recently elevated. | featwe can just
repeat this and ohserve the trend.

If things get worse, we advised:

Please goto the emargency If you feel llke you will faint, if you have Increasing headache or If yau have any visual
disturhance (double vislon or blacking out).

P . tetys.com/habylon
age of +18555778838 | Babvlon, 2280-510W GenrgiﬂySt, Vancouver, BCVER OM3, Canada
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Jessica Yaniv 7 12.jun-1987 / June 17, 201% 13:00

If things get worse, we advized:

Ifyou develop any sudden changes, severe headaches with vomiting or vislon changes or sudden iimp changes, please
Ko to the ER

Yours fatthfutly,

pr. Shelina Nurmchamed
Licence number: Collage [D 38256 / MSP G485
Ganeral Practitioner babylon by TELUS Meaith

Page 2 of 2 telus.com/babylpn
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Consuitation Summary

Dear Dr.,

« Your patlent had a consuitation with babylon by TELUS Health on Jure 17, 2019 13:00, The detalls of this consultation

ara summarised balow, If you have any quertes relating to this consultation please contatt our helpline on
+] BRE5778838.

Patlent's detalis:

Name: Imssica Yanlv

Gender: . Female

Dog: 12/]un/1987

Clinician: Shellna Nurmohamed, GP

Time at consultation:  June 17,2019 13:00
Appointiment type: Digital

CONSULTATION SUMMARY

Tha patient told us:
We recalved your report from the hnspltal Including a CT head

Yo have a new family Dr. He is currently raviewing your intake form, you have heen advised you should be aceepted
shortly,

You saw a Neurologist today, Dr Anish Kanungo, |im Pattarson Qutpatient

He lnoked at the CT scan, there is a Blakes Cyst, it is growing and It is pushing on your 3rd and 4th ventricles
You wlll need surgery. You hava heen refarred to 8 neurosurgeort, you will see thet in the next few weeks

You wera advised this has Impalred your cognitive and motor ability, you are gettlng eye twitching which is related to.
this also,

You are unable to walk straight, this has developed slowly and |s getting worse, this Is scary far you,

What we explored with the patient:
We discussed writing down questions you may have for the neurosurgeon. You had questions about the
surgery/recovery and | am unable to answer these but recommend asking the specialist

Qur impression was:
Cerebral cyst

Qur advice to the patient:

1 recommend seelng the netrpsurgeon as planned and try to stay positive. If you do require surgery, you may feel
much better once you have recovered from this. Your walking and cognitive function may imprave

Page 1 of 2 telus.com/babylan
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2020/Mar/20 10:64:51 AM Surrey Prov Grt 604-572-2450 . Q&

, * . PRIVATEANT EONFIINTIALT
- N : . x . {

u
1
L

cJesslea Yaniy /1 2-un-1987 / june 11, 2019 08120

syncope and collapse

our advice to the patient:

I advised that we cennot take ownership of your medical results ordered by other physiclans as we are nat a Famity
Practice, It wauld be bestto either continue seelng Dr Cooner or to start a refatlonship with the ather clinlc accepting
patlents who can provide the hest holistic care

I things get worse, we advised:
Follow up with your ultraseund and neurology appointment as planned

Yaurs falthfully,

Dr, Shellna Nurmohame:d
Ligence number: Collega D 38356 / VISP 66483
General Pracritioner babylon by TELUS Haalth

Page 2 of2 telus.com/babylon
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Consultation Summary

Dear Dr.

Your patient had a consultation with babylon by TELUS Health on June 11, 2019 09:30, The details of this consultation
are summarised below, If you have any guerfes relating to this consultation please contact eur helpline on

+1 8885778538,

Patiant's details:

Narne; lesslca Yanly

Gender Female

Dok, T&/jun/1887

Cliniclain: Shelira Nurmohamed, GP

Time at consultation;  june 11, 2019 0930
Appointment type: Dighal

CONSULTATION SUMMARY

The patient told us:
Dr Cooner s na longer your GR, you had a breakdown In your relationship yesterday

Yesterday around 9pm, you wers walking In your Iving room, ysu knee buckled and you dropped to the ground, You
were ot for 10 minutes. On waking, the fire depratment & arnbulance were prasent. You have a fall alarm which
tontacted tharm

Your were takeh to the ER, you had a CTbralh, arachnold cyst In the cerebellum
They have referred you a neursloglst, Dr Jahn Nigholl, your mum [% under his care

Yaur breathing rate was S0breaths a minute when you werg founrd
Your glucose was 6,7
You had blood work, ECG, TXR - you weren't Informed of the resuits

Yoilwere discharged at 2am

You wara seen by a WIC yesterday for right breast paln, and the Dr could feel a breast lump, You have an ultrasound
later taday

What we explored with the patient: _
You wanted to know If you can have all your records sent to Babylon

You know another clinic who are accepting patients 5 minutes from where you live
Qur Imprassion was

Page1 of 2 talug,corm/babylon .
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The preseriptions that we sent the patient:

3

.

‘priseiibetiby: Shelina/Numnofiansd. Présoribeg.at: BN, 02 4uh

v

Orug P courde ' | Quantity | Notes -
Avamys 2 sprays each nostril once daily 1
Yours faithfully,

Dr: Shellna Nurmohamed
Licence number Collegn 10 38356 / VISP 66485
Genaral Practitioner babylon by TELUS Health

Page 2 of 2 telus,car/babylon
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Consultation Summary

Dear Dr,

Your patient had a consuitation with babylon by TELUS Health on june-07, 2019 14:10, The detalls of this consultation

are summardsed below. if you have any quarles relating to this consultation please contact our helpline on
+1B555778838.

Patlent's detalis:

Name: Jesslca Yaniv

Gendar: Female

Dol 12/lun/1987

Cliniclan: Shelima Nurmohamed, GP

Time at consultation:  June 07, 2019 1410
Anpolntment type: Digital

CONSULTATION SUMMARY

Tha patient told us:

You have a 3-4 day history of a stuffy nose and a burning threat. It is getung worse
You are eating and drinking ok but it Is painful

You had a fever yesterday, you feel a little warm today

You have no rash

Your blood sugar is higher than ususl, it Is usually & and It has bean 5 today
You have vomited 2 days ago, and today in the morning,

You wonder about taking Blaxin

What we explorad with the patlent:

[t 15 likely that you have a viral infectlon causing the nasat congestion and sare throat, Antibiotles do not help viruses
bt you can'try Tylenol, gargling warm salt water, wartn fuids with honey, steam Inhalation and & nasal sterold

Our imprassion was:
Disorder of regplratary system

Our advice to the patlant:
Try Avamys for the symptorns of nasal congestion

ifthings gat worse, we advised;
Ifyou develop a high feverivamiting/rash/or feel mare unwell, please ses & Dr for & physical exam

Page1of2 C ‘telus,com/babylon
: +18555778836 | Babylon, 2280-510 W Geargla 5t, Vancouver, BC VEB OM3, Cansda
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Jassica Yaniv 7 12Jun-1987 / May 28, 2019 09:30
784-2433 or go to yaur nearest emergency department

Yours faithifully,

Dr, shelina Nurmohamed
Ligence number: College 1D 38356 / MSP 66485
General Practitfoner habylon by TELUS Health

Page 2 uf 2 talug,zom/babylan
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Consultation Summary

Dear Dr,

Your patient had a consultation with babylon by TELUS Health on May 28, 2079 09;30, The tetalls of this consultation
are surnmarised balow, If you have any querles relating to this consultation please contact our hefpline on

+18555778838,

Patient's detalls:

Wame: Jessica Yaniv

Gendar, Fatnale

Dok 12/un/ 1987

tlinlcian; Shelina Nurmahamed, GP

Time &t consultation:  May 28, 2019 09:30
Appointrient type: Digital

CONSULTATION SUMMARY

The patient told us:

Your GP recently started you on Ativan 0.5mg daily (dally dispensing), You were previously on citalopram and you feel

this made you vary depressed, you feit suicidal and so you stopped this independently. The GP discussed switching to
Effexor,

You havent started the Effexor yet, you are worried about the side effects

What we axplored with the patiant!
You are seaing Dr Cooner june 5th

You are seeing a psycholaglst or maybe a psychiatrist, you aren't sure which, but In 2 days time

(t Ish'; clear to me what'the plan was for your meds, We discussed that Atlvan s a shart term optian only, often used for

the occaslonal panic attack but notas a regular medication. Perhaps yoaur GP was giving you this while intending to see
you through the transition to Effexor,

You are finding you are 'moody" in the mornings. You take the Ativan at night time and ¢ helps you sleep weil,

Gur Iimprassion was:
Anxiaty state

Our advlce to the patlent:

| recommend following up with your GP and the psychiatrist/psychologist as planned,
Constder starting the Effexor if this was the intended plan by your GP

Our call was a ittle Intarrupted as your alarm went off, but please ¢all back if you are concerned or need further advice
If things gat worse, we advlsed:
If you are having suicldal tholghts or thoughts of harming yourself or someone elsg, please call the erlsis line at 1-800-

P telus.comfabivlan
4ge 1 of 2 +18555775838 | Babylon, 2280:510 W c;mrglzy St, Vaneauver, B VAR OM3, Canada
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especially wher the dose [5 ramped up too high and ton fast before your body can adjust to it

Yours falthfully,

Dr, Robert Burlin
Licence number: ID: 06134 7 MISP: 00272
General Practitionzar babylon by YELUS Health

Papge 2 of 2 . telus.com/babylan ‘
+18885778858 | Babylon, 2280-510 W Georgia 5r, Vancauver, BC VEB OM3, Canads



Consultation Summary

[ear Dr.

Your patlent had a consultation with babylon by TELUS Health on May 21, 2019 15:30, The details of this consultation

ara summarfzed below, If you hayve any querles relating to this consuitation please conhtact aur helpline on
+18555778838, :

Patient's details:

MName; Jeesiea Yanlv
Gender Female

DoB; 124un/1987
Clinlcian: Robert Burlln, GP

Time at consultation:  May 21, 2019 18:30
Appointment type: Digital

CONSULTATICON SUMMARY

Thea patient told us;

Just started Saxenda 6 days ago and ware started on the 0.6 mg dose; you injected 3.0 rg by ristake (5x the starting
dose)and this was 4 pm yesterday and you endad in ER last night by ambulance; your blood sugar readings you told us

were never In that true hypoglycemie range that causes symptors, which Is usually more In the 3.5 to 4,0 range In most
people (sspecizlly below 3.0)

What we explored with the patient:

It Is alrmost 24 hours since you Infected and you still have nausea and acld refux; we discussed that Saxends helps
people loose welght by suppressing the appetite but the dose needs to start low and go slowly up, as too much will go
from suppressing the appetite to making you very nauseated and even may cause vomiting; as the medication is long
acting | suspect it may be 1-3 days before yau feei batter avold spiced foads, alcohol, citrus Aspliin £ AdvilZ Alseve
(TYleno s easler on the stomach) and don't keep loading up on sugar as the blaod levels Indicate this was not the cause
of your nausea; If this were insulin It could have caused a severe hyprglycermic reaction and even coma and this Is
assoclated with a myrlad of other symptoms such as dizzyness, sweaty skinand cold skity along with blurred vision
racing heart and pounding heart as your adrenal glands release a burst of adrenalin to try to bring the sugar fevels up
agaln; you did the right thing by callling the ambulance but | want to reassure you these types of medicines are
retatively safe hecause they are unlikely to produce hypoglycemia as they do notwork In the same way that Insulln
doas; metformin iz also known not to produce hypogiycemia elther (but nausea and diarrhea are not uncommon)

Cur iImprasslon was:
ill effect of medication averdose

Cur advice to the patlent:
as noted abova

Ifthings get worse, we ardvised;
please take more care with these medications, as you hava found aut, they can have profound adverse reacgions,

Page10of2 talus.com/habylon

. +\BSES778E38 | Babyion, 2280-510 W Georgla St Vancouver, BC VSR OM3, Canada
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Consultation Summary

Dear Dr,

Your patient had & consultation with babylon by TELUS Health on May 20, 2018 12:00. The datalls of this consuitation

are surnmarised below, If you have any querfes relating to this consultation please contact our helpline on
+18555778838.

Patient's detalls:

Narme; Jesslica Yaniv
Gericler: Female

[ob: 12/un/1987
Clinlcian: Cara Bwert, GP

Time at consultatior:  May 20, 2018 12:00
Appointment type; Digital

CONSULTATION SUMMARY

The patient told vs: X

You disconitinued the Cymbaita and you, are feeling good, You no longer have insomnla or acute anxiety. You wil
review this with your GP and | will do a referval to a distician.

W

What we explored with the patlent:
WE explored your digt and yau will be referred to a dieticlan. We talked about fonstipation,

| suggested Paleo Ish o mediterranean diets and to be careful as you are on Saxenda. You shiould move your body daily
doing sormething [ke walking 30 minutes 5 timas per week,

Qur impression was:
Chestty

Our advice to the patient:

[Hetitlan raferral

Yours. falthfuily,

Dr, Cara Evart

Licence numbar: Coilege 1D 17483 / MSP 24272
General Pracotioner babyion by TELUS Health

age 1 of 1 tojus.com/babylon
Page 1 of +18555778838 | Bahylon, 2280-510W Gearglaysr, Vaneouver, BC VS8 OM32, Canada
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Jessica Yanly / 12:un-1987 / May 18, 2015 15:30
Yours falthfully,
Dr. Cara Ewert

Licence number: College 1D 17463 7 MSP 24272
Getaral Practitlonar habylon by TELUS Health

Page 2 of2 telus,comshabylon
+184857768338 | Babylon, 2280-510 W Georgia St, Vancouver, BC V6B OM3, Canada
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Consultation Summary

Dear Dr.

Your patient hiad a consultation with babylon by TELUS Health on Iay 18, 2019 18:30, The detalls of this consuitation

are summatised below, If you have any querles refating to this consultation please contact our helpling on
+18555778838.

Patlant's details:

Narre: Jesslea Yanlv
Gander " Female

DoB: - 12/)un/1987
Clinlclan: Cara Ewert, GP

Time at consultation:  May 18, 2019 13:30
Appointmant type; Dightal

CONSULTATION SUMMARY

The patient told us:

You have been started on Clralopram and waking at 3 or 4 am with bad anxlety and depression and seif harm thoughts
which yout are not Ilking. You shoudd nat stop It with significant withdrawal symptoms. You have no self harm thoughts
naw - you are having Insomnia currently. You could slowly taper off this from 0.5 tab of 10mg = 5mg - you could go to
2.5mg if able to break the tablet appropriately and alter this Smyg eod and 2.5mg sod and then 2.5mg eod far ane week
then every 3 days as tolerated. The question Is whether you should ba started on Effaxor low dosage 37.5mg while

taperlng off the Cymbalta to avold withdrawal, There is a pending referral 1o a Psychologlst coming up. You will next
s har June Sth.

What we explored with the patlent:

| have told you have self harm thoughts you need to sse a md urgently. We reviewed all your medfcations. You are on
Sacenda is for weight loss and sugar control and are not sure If this fray ba causing the insomnla and anxlety, 1 have
sugpested that you hold tha saxends and see how you are If still anxiety and the Insomima then tapar off the eymbailta,

Qur Imprassion was:
Anxlety state

Our atvice ta the patlent:

Taper one madication cyinbalta or Stap saxenda and then follaw up with us or your GR

You will follow up with a medical doctor If having 1ssues with self harm thoughts or suicldal natlens, | have asked you to
follow up with yaur GP as soon as you can to review thls plan and your mogd and sleep,

Page 1 uf 2 talus,com/babylan
+18555774838 | Bahyldn, 2280-510 W Georgld St, Vanceuvar, BT VBB OM3, Canada
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If things get worse, wa advised:

IFyou natlce levels too high/low, please follow up urgently with your Dr. /ER 8s approrlate
Levels you are aiming for are:

4.0-7.0 mmal/L befora meals

5.0-10.0 mmol/L 2 hours after the start of & mea

The prescriptions that we sent the patient:

Pins b at: B, 17'May-201990:26 Atk *
.,_ N ‘_‘. - w' ” .pm- ‘ Y B v -.r " - 'A
Drug: ; : v A Course 3 - . Quantity |‘Notes
t Accu-check glucose monitor Use #s diractet] « 1 device with 100 test strips 4
Yours faithfully,

D, Shalina Nurmohamed
Licance numbar; College |10 38358 / MSP 66485
Genaral Practiftoner babylon by TELUS Heaith

] of 2 telus,com/babylon ‘
Page 2 +18555778034 | Babylon, 2280-510 W Gaorgla St, Vantouver, BC VEE OM3, Cariaa
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Consultation Summary

Dear O,

3

Your patlent had a consultation with babiylon by TELUS Health on May 17, 2015 10:10, The details of this consultation

are summarised below. (f yau have any querles relating to this consultation please contact our helpline on
+18556775838,

Patient's detaijls:

Narne: Jessica Yanhy

Gender Female

DoB: 12/un/i 587

Cliriclar: Shalina Nurmohamed, GP

Time at consultation:  May 17, 20191010
Appeintrent type: Rlgltal

CONSULTATION SUMMARY

The patient told us;

You toid me you were dlagnosed with pre-tiabetes with an A1C of 6,7

You are currently taking Saxanda 0.6 dally and Metformin

You would like an avcu-check davice for testing as you want to explors what foods cause sugar spikes

What we explored with the patient:

| explainad that an A1C of » or = to 65.5% gives a dlagnosis of diabetes not pre-diabetes
You rachecked your results:

Fasting glucose was 6.8

A1CE.5%

You are taking Metformin and Saxenda prescribed by your GB

We discussed the somewhiat limited evidence to support using test strips for non insulin dependant diabetes but that
there can be some benefit and | am happy to prescribe this

Yo would like the Accu-check mobile, cassette with 100 strips

You are seeing Dr Coonar on June 5th

Qur imprassion vwas:
Dlabetes mellifus

Our advica to the patient:
httpst//waw. healthlinkbe.ca/medical-testa/hw22 6531 #hw228534

This i5 2 link ta info all about home glucose testing, how to do this, when efc

Page 1 &f2 telus,com/babylon
g +18555778838 | Babylon, 2280-510 W Geurglliyﬂt. Vancauvar, BC VEB M3, Canada
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Jessica'vaniv 7 12Jun-1887 / May 16, 2018 12:00

Yours faithfully,

Dr. Anita Natarajan
Licance number: College |D 20129/ MSP 26238 / CPSA Q30475
General Practitloner balwylon by TELUS Health

Page20f2 | talus.com/babylan
+18355778858 | Babylon, 2280-510 W Gevrgla 5t Vancouver, BC VEB.OM3, Canads
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Consultation Summary

Dear Dr.

Your patient had a consultation with babylon by TELUS Health on May 16, 2018 12:00, The detalls of this consultation
are summarised bslow. If you have any queries relating to this consultation please contact our helpling on

+18555778838,

Patlent's detatiz

Mame: Jesslca Yaniv
Gender: Famale

DR 12/un/1987
Clinlcian: -~ Anlta Natarsjan, @GP

Thme at consultation:  May 16,2015 12:00
Appuintment typs: Digiral

CONSULTATION SUMMARY

The patient told us;

Yau would llike to discuss your sleep apnea test resulis again, The steep clinlc contacted you 2 days ago and mentioned
that you should use the CRAP machine. On our last visit where wa discitssed thesa results and you were not keen ta try
the CPAP miaching. You are sleapy during the day and can fall asleep at any tme. You-are afrald of the free trial of
CPAP bacause you are concerned that they may keep calling you about purchesing @ machine for good. After much

discusslan, we decided together that.a trial for 2 weeks was worthwhile, even though you scorad narmal to trild on the
slaap apriea scale,

Qurimpression was:
Sleep disorder

Our advice to the patient:

You will contact your sleap clinic and consent to the free trial, but the decslon to continue will be yours and no one
should be persisting or pressuring you to purchasa the machine,

If things pat worse, we advised:

Be caraful with high-concentration activities ltke driving, If yau repeatedly fall asleep despite having used the CPAP
machine for 2 weeks, please contact your family doctor or us again.

Page 1 of 2 tejus.com/batndon
g +16555778838 | Babylan, 22B0-510W Georglgyﬂt, Vancotuvear, BC VEB OM3, Canada
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Jaeaica Yanlv / 12-Jun-1987 / May 14, 2019 08:20

Yours faithfully,

pr Daniel Lewls -
Licence number: 1D: 32816 7 MSP: 66015
General Practitioner babylon by TELUS Haalth

2uf2 , telus.tor/babylon ‘
Page2 of +1B555778838 | Babylan, 22680-310 W Geoml?st. Vanzouvar, BC V8B OMS, Canads
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Consuitation Summary

DearDr,

Your patient had a consultation with babylon by TELUS Health on May 14, 2019 08:20. The detalls of this consultation
are summarisac belaw, It you have any querles ralating to this consultatlon please contact our helpling an

+{ 8555778838,

Patient's datalls:

Naine; Jessicy Yaniv
Geancer Famale

DoB: 12/un/1887
Climiclan: Danlel Lewls, GP

Time at consultation:  May 14, 2079 08:20
Agpointment type: Diglral

CONSULTATION SUMMARY

The patient told us:
We discussed your very simlllar bronchitls symprams as previous. This started this morning, You state you have had

refiux symptoms prior but this {s more like your bronchitis symptoms as you are very familiar with thls and Is starting
the same as it has in the past,

What we explored with the patient:
You have productive sputum,

Our Impregslon was:
Acute bronchltis

Our advice to the patient:

Yau should start the treatrnent prescribed as we discussed, Blaxin 500mg twice dally for 7 days, Acetaminophen/Tylanol
will help with any fever that you may have.

If things gat worse, wa advised:

You have follow up with your FF tomorrow. If you feel breathless, have diffleutty talking and you feel unwell please o
straight ta the aimargency departiment,

The prasmptluns tha: we sent tha paclem-

wanhed'b 1 :"IEIFLEWIS Pre:an !bm‘j At Tua 14 Mm,r vmg. 8 ""3 AN,
brg . Gburse ; - | Quantiry | Notes
Biaxin Bid 500myg {tablet) 1 tablet twice a day for 7 days 14

Page1of2 telus.com/babylan

+'185557’78338 | Bahylan, 2280-510 W Georgla St, Varcouver, BC VES OM3, Canada
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* Jesgica Yaniv / 12-Jun~1987 / May 12, 2019 08120

Yours falthfully,

Dr. Natalla Konovalova
hicance number: College 1D 20494 / MiSP 66536
Genaral Practittoner bakiion by TELUS Health

Page 2of2 talus,com/babylon
+1 8565778538 | Babylon, 2380-810 W Georgla St, Vancouver, BC VEE OM3, Canads
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Consultation Summary

Dear Dr.

Your patient had a eonsultation with babylon by TELUS Health on May 12, 2019 09:20. The details of this consultation

are.summarised below. If you have any queries relating to this consultation please contart our helpling on
+1 8555778838,

Patient's datalls:

Name: Jessica Yanly

Genden " Fermnale

Dob: 12/unf1987

Cliniclan: Natalia Kenovatova, GP

Timg at consultation:  May 12, 2015 09:20
Appolntment type:  Dighal

CONSULTATION SUMMARY

The patfent told us:

You told us that you started taking vit B 12 oral supplernant 3 weeks ago.
You want to check If you have [mprovement with the current managment,
You also have elevated glucose level and you ara taking Matforrmin,

What we explored with the patient:

You family doctar is doing regular blood work follows-up.
Racent HgA1C wag 6.7,

You told us that you are dolhg otherwise very well,

You do niot have ary acute complaint or concerr for today.

Cur Itapression wis:
ther vitamin B12 deficlancy anamia

Our advice to the patient:
continue taking oral Vit B 12 supplement.

We have discussed that It might take a bit longer than 3 weeks to shnw a sianificant improverment - you should give it 1-
2 more weeks,

Usually in patierts whe take metformin we check B12 level once a year,

it things get worse, we atvised:
If you would develop any concern or guestion - talk to doctor,

Page1of2 tulus.com/babvion
+18555778238 | Babylan, 2280-510 W Georgla $t, Vancauver, BC VB8 (M3, Canada
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Jesslea Yaniv 7 12-Jun-1987 / May 08, 2018 15:10

Yaurs fatthfully,

Dr. jaffray Peltner
Licence number: D! 34056/ MSP: 65044
General Practfiioner lrabylor: by TELUS Health

Page 2 of 2 telus.com/babyion ‘
+18884778838 | Rabylon, 2280-510 W Georgia Sf, Vancouver, BC VEB OM3, Canada
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Consultation Summary

Dear Dr,

Yaur patient had a consultation with babylon by TELUS Health on May 09, 2019 15110, The detalls of this consultatlon
are summarised below. If you have any quaries relating to this consultation please contact our helpling on

+1BESE7TRBEE,

Patient's details:

Name: Jessica Yaniv
Gender Female

Dol T2)un1987
Cliniclan: Jeffrey Pelmer, GP

Titre &t copsuliation:  May 09, 2018 15110
Appointment type: Digital

CONSULTATION SUMMARY

The patient told us:

You wettld |Tke a standing order for bload tests for medication that reguires monitoring. Your medication {s prescribed
by your endocrinologist who also monitors the results.

What we explored with the patlent:
} have informed you that | canriot order those Plood tests, These have to be ordered by the preseribing doctor,

Az far as your question regarding the doge and bloed lavel of progesterone that you require, that will need to be
atsweret by your endocrinologlst,

| apologize for the inconvenienca,

Qur impression was:
Disorder of endacrine system

Qur advice to the patient:
Far more information go to www.Uptodate.com.

It things get worse, we advised:
Please follow up with your family doctor.

Page1of2 1elus comfbabylon
g +185558772438 | Babylon, 2280-510W Gaurgrl;ySt, Vancouver, BC V6B OM3, Canada
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Yours faithfuily,
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Dr, 5hawna Dawe
Liranca numbeais 1D: 271247 MSE: 20862
General Practitloner babylon by TELUS Health

Page2of2 telus.cam/babylon
+1B555778838 | Babylop, 2280-510 W Georgla 5t, Vancouvar, BC V8B OM3, Canada
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Consultation Summary

Dear Dr,

Your pstlent had a consultation with babylon by TELUS Health on May 07, 2019 12:40, The details of this consultation

are summarised below. if you have any querles relating to this consultation please contact our helpline on
+1B555778838.

Patient's detalls: '

Name: Jesslea Yaniv
Gender; Female

Do 12/)un/1987
Clinictan: Shawra Dawe, GP

Time at consultation:  May 07, 2018 13:40
Appointment type:  Dlgital

CONSULTATION SUMMARY

The patient tald us:

You told us that you ate gluten today and that you are having some abdominal cramping and diarrhea, You are
wondering what might haip. You were also prescribad progesterone by your endo and are wondering if It may help with
your kot flashes and how long It will take your breasts to develop,

What we axplored with the patient:

You do not have a fever, We dicussed trying loperamlide for your laose bawe! movements, [t 15 passible that
progestarana will haelp with your hot flashes but it may take some time to know for sure, | don't think there Is any
definite time line on breast develapmant, but think you will have a better ldea within the naxt 3 months. or so,

Qur impression was:
Functiona dlarrhes

Our advica to the patient:
Try the loperamide to see If It helps, make sure to stay hydrated If you are having fréquant loose bowel movements,

If things get worse, we advised:
If your syrmptems worsen oryau are concermed please see a doctor,

Page 1 of2 telus,com/babylon
ge +1RE55774838 ] Bakylon, 2280-810 W Gam‘glnyﬁt. Vancouver, BC V6B OM3, Canada
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Yaurs faithfully,

Dr. Bnawna Dawe
Lieence number; ID; 27124/ M5P; 29362
Genaral Practitianer habylon by TELUS Health

‘ telus com/babiylon
Page 2of2 +18555778838 | Babylan, Z280-510 W Geurgiay;t, Vancouver, B¢ V6B 0M3, Canada
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Consultation Summary

Dear Dr.

Your patient had a consultation with babylon by TELUS Health on May 03, 2019 17:40. The detalls of this consultation

are summarised below, If you have any queries relating to this consultation please contact our heipling on
+18555775834,

Patlent's detalls:

Narre Jessica Yariv
Gender; Famale

Dok 12/uns198?
Cliniclam: Shawrta Daws, GP

Time at conauitation:  May 03, 2019 17440
Appointmenttype:  Digital

CONSULTATION SUMMARY

The patlent tald us:

You are wondering if your increase In hot flashes today might be due to 812 or metformin. You were seen earller today
about diarrhea. You are on HRT for the purpose of transitioning and have had hot flashes related 1o the estrgen
previously, You have recently started on B12 and your metformin dose was increased yesterday.,

What we explored with the patient:
We explored that It might ba related to your HRT, possibly to your naw rnetformin dose, | admit that | do not have ajot
of exparlence with the hormone {reatraent that you are guing through and think that your endocrinologist 1s vour best

resource as far as figuring out if adding your progestercne sarly may help with these side effects. ltis ﬁoﬁsibie that IF ft
s related to your metformin Increase that it may settle In a few days,

our imprassion was:
Palior and flushing

Qur advice to the patient;

We agreed that your endocrinologlst ts your best resourca to help you sort through your questions ahout progesterone,
Please book another appeintment as neaded.

If things get worse, we advised:
If you are becoming acutely unwell-or your syrmptorns are worsening, please see a dortor,

Pagelofi - telus.com/babylon
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vomiting, pleasa be sean for a physical exarmination

Plense avold contact with others untll you have had no symptoms for 24 hours at least, Try bland foods for now,
bananas (ot over ripe), toast, rice et

if things gat worse, we advised:
i you have severe ahdominal paln, fevar, vorniting, feel very unwell, please be sesn urgently for a review

Yours faithfully,

Dr. Shellna Nurmohamaed
Licence nurmber: College 1D 38356 / MSP 66485
General Pracdtioner babylon by TELUS Haalth

Page 2 of 2 talus.com/babylon _
%8 f +18555778838 | Babylon, 2380-810 W Genrgjaysn Veneouver, BC VBB OMB, Canacly
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Consultation Summary

Dear Dr,

‘Your patiant had & consultation with babylon by TELUS Health on May 03, 2019 12:00. The datalls of this consultation
are summarlsed below, iIf you have any queries relating to thls consultation please contact our helpline on
+18585778834.

Patient's deralls:

Name: Jessica Yanlv

Gender; Famale

Dol 124ur/ 1987

Cliniclan: Shelina Nurmohamed, GP

Time at consultation:  May 03, 2019 12:00
Appolntmarst typer Digital

CONSULTATION SUMMARY

The patient told us:

You started lalmeson Probiotic supplaments yesterday, You are having loose stools for about 24 hours
You started Vitamin C, B12 & protlotics yesterday, You wonder If this could be related

What wa explared with the patisnt:

You have had 3 watery stools in 24 hours, thera is no blood In the stool
You have not passed as much urlne as usual

You ara drinking good amounts of water

You have no favar

Your appetite is ok, you ate less than usual yestercday

You have no vortiting

You have sorme upper right abdominal pain & central, the pain Is constant
It s not improved by having a bowel movement
The pain 15 6/10

You ate nachos yasterday that were old from Boston Plzza, it had chicken & Jalapenes, The chicken had been stored In
the fridge the whols time. You haven't had contact with others in the past couples,

We talked about the diarrhosa potentlally belng eontaglous to others

Our Impression Was:
Diarrhoea of presumad infectious orlgin

Our advice to the patlant:
| recommend staylng well hydrated, keapfrg 2n sye on how much uring yau pass, if you feel you may be dehycdrated
(not passing urlne for » 12 hours for example) or feel very lightheaded or pass out, or develop worse abdaminal paln or
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Consuitation Summary

Dear Or.

Your patient had a tonsultation with babylon by TELUS Health on May 02, 2019 12:10, The detils of this consultation
are surnmarised below, If you have any yueries relating to this consultation plaase contact our helpline an

+1B555773338,

Patient's detalls: '

Name: Jessica Yanlv

Gender: . Fernale .
Do 12/Juni1987 .

Cilniclan; Anlta Natarajan, GP

Thme at consulmation:  May 02, 2018 12110
Appolntment type: Digttal

CONSULTATION SUMMARY

The patlent told us:

You wanted to know if you should get a measles vaccine. You don't have any documentation of your vaccine history
and yaur mother Is not in a pos!tlon to recall whether you had 2 MMR vaceine doses.

Our fmpression was!
Need for prophylactic vaccination and inoculatlon agalnst measles slane

Our advice to the pationt:

| think it Is good for you to go ta your local public health unit and get an MMR booster (measles, murnps, rubelia) which
will all be In the same vaccine,

Yours faithfully,

Dr. Anita Natarajan
Licence number: Collage ID 20120 / MSP 26238 / CPSA 030475
Ganeral Practitfoner babylon by TELUS Health

Page 1 of 1 telus.comvbabylan
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Yours faithfully,
AL,
e
. Sarah Olson

Licence number: 1D: 26287 MSP: 65541
Ganeral Fractittoner babylon by TELUS Health

. telys.com/babyion
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Consultation Summary

[3ear Dr,

Your patlent had a congultation with babiylon by TELUS Health on May 01, 2019 09:20. The details of this consultation
are summartsed below, If you have any quaries relating to this consultation please contact our helpling on

+1H565778838,

Patient's detalls:

Narme! Jessica Yanlv
Gendar Fermale

Dol t24un/1987
Climlciar: Sarah Olson, GP

Tirne at consultation:  May 01, 2019 05:20
Appointment typet Digital

CONSULTATION SUMMARY

The patiant told us: ‘
Your are wanting to revigw your lab results, They show a low B12 leve!

What we explorad with the patient:

You have a varjed diet and da eat meat, a few times a weel. You gat a lot of vaggies, You dan't take any supplements at
the mement. You have been having some neurnlogical symptoms including dizziness.

Our impression was:
Vitamin B deficlency

Our advice to the patlent:
This should be a falrly easy fix, and F'd suggest you take a B complex vitamin, usually these are one a day. It's hard to say
whether this Is contributing to any of your current symptoms. I'd suggest you re-test your B12 level [n a few months,

If things get worse, we advised:
if you develop any new or concerning symptems, make ancthar appolntment to review.
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Yours falthfully,

Dr. Anita Natarajan

Lieence humber; Coliega ID 20129 / MSP 26238 / CPSA 030475
General Practitioner babylon by TELUS Health

Page 2 of 2 telus,com/babylan
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Consultation Summary

Dear Dr.

Your patient had a consultation with babylon by TELUS Health on April 30, 2018 17:40, The detalls of this consultation

are summarlsed below, If you have any queries relating to this consultation please contact our helpline an
+18555778834.

Patient's detalls:

Name: Jessica Yaniv
Gender: Fernale

DoB: 12/lun/1 587
Clirilelan: Anita Natarafan, GP

Time at consultation:  April 30, 2019 17:40
Appolntment type; Digrtal

CONSULTATION SUMMARY

‘The patient told us:

We discussed your sleep study results, which showed milld sleep apnea. You do feel tirad and drowsy during the day,
but you never fall asleep during the day.

What wa sxplored with the patient:

You are not wanting to try the CRAP machine dus to costand you don't like the idea of wearing a mask to bed, We
discussed the aptian of 4 free CPAP trial, but you politely declined.

Our impression was:
Sleep disorder

Our advice to the patlent;

Try conservative measures: weight loss, avold second hand smoke, avald alcohol {which you don't partake in), and make
sure your bedroom is well ventilated with a minimumn of fragranced products,

If thitigs get worse, we advised:
You have many complex health concerns and | think you should see a doctor In persan In your cammunity,

Pape 1 of2 ‘ telus,comsbabylon
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DIAGNOSTICS REQUESTED

The tests that we have given tha patient requests for:

,

ko

. .
s DiAChOsHE tas s

Hematalogy Frofile

Suspected Hypothyroidism (TSH rst, fT4 If indicated)
B12

Hemoglabin ATc

Creatinine / eGFR

Yours falthfully,

Dr. Supreet Maan
Livence number: College 1D 31885 7/ MSP 68504
General Practitioner babylon by TELUS Heslth

Page 2 of 2 telus,com/babylon
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Consuitation Summary

Dear Dr,

Your patlent had a consuitation with babylon by TELUS Health on April 30, 2019 08;30, The details of this consultation
are summarised below. If vou have any querles relating to this consuftation please contact our helpline on

+18555778538.

Patient's detalls:

Name: Jessica Yaniv
Gender: Female

Dag: 124Un/1 887
Climician: Supreet Maan, GP

Time at consultatior:  April 30, 2019 08:30
Appointment type! Digital

CONSULTATION SUMMARY

The patient told us;

Yestergay you were at an event/presentation regarding epliespy and you think you might have some af the symptoms
and want to be screeried with an EEG, MRI and CT head, You say that your symptoms fnciude headaches, dizziness and
blanking eplsodes.

What we explared with tha patient:

You have never lost conclousness with the blanking eplsodes you are aware the whole time, You gave an example of
sitting with & friend and faeling as thaugh your vislon becomes narrowed 11, You have naver Inst bladder control after
an eplsude, You state you have had eplsotles of your arrs and legs shaking but that you were able to contral it and
were conclous the whole time. in terms of headaches you state you get a headache every few days, lasting anywhere
from 10mins to 2-3 hours. You deny any visual changes with the headaches. You states sometimes your arimis or legs
fepl weak last~10 mins, Your family doctar has recommended yolt get an eye exam.

Our impression was:
General symptom

Our advice to the patient:

Your symptoms do hot seem to be in keeping with selzures, [ suggasted that we start with some bloadwork to help
explain some of your symptoms. | agree that you should have your eyes examined as it has been over |5 years, |

suggestrd you fullow up with your farnily doctor for a thorough neurclogleal exam. | will order blood work to further
assess our symptoms. You are agreeable with the plen

If things get worse, we advised:

If you deveiop sudden weakness, inabllity to taik or difficuity talking, severe stdden onset headache please sgek
emergency medical attention.

Page 1 0f2 telys.com/babylon
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PRIVATE AND CORNPILENTIAL

Consultation Summary

Dear Dr,

Your patlent had & congultation with babylon by TELUS Health on April 27, 2019 08:00. The detalls of this cunsultation
are summarlsed below. If you have any querles relating to this consultation please contact our helpline on

+18585778838, '

Patlant’s datafls:

Nama: Jesslca Yanly
Gander Female

Dob; 12/Jun/1987
Clriclan: Bogdan [ascaly, GF

Tima at cansuleatiors  Aprli 27, 2019 DE0O
Appolntment type: Digftal

CONSULTATION SUMMARY

The patient told us:

Yot told me you have had a skin tag on the scrotum for past 2 mo, and it seems to be getilhg a bit Blgger. When it gets

irritated, such as If scratched on rubbbing on samething, It gets painful. Currently it Is not red ar swollen or painful, and
yol do not have fevers,

You have never had testing for sexually transmitted infections, and have rarely baen sexually activa in the past! last was
about B years ago.

What we explored with the patient: - _
In the plctlre you providad, you appaared to have an approximately 4-5mm growth. [t was not surrotnded by redness.

Qur impression was:
Bkin tag

Qur advice to the patlent:

| advised that you call your GP's office to see if she parforms skin tag remaval, However, | will make a referraltoa -
detmatologist for you, which you can cancel If your no longer need It

IT thirgs gat worse, we adyvised:
If there 13 worsening swelling, redness, pain, or fever, please see o doctor.

Page 1 of 2 tilus.com/babylon
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Yours falthfully,

br. Shelina Nurmohamed
Licence number: College 1D 38356 / MEP 664853
Ganeral Pracsitioner babylor by TELUS Health

Page 2 of 2 telus. cem/balsylon
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Consuitation Summary

Dear B,

Your patient had & consuitation with babylon by TELUS Health on April 23, 2019 08:30, The detalls of this consultation

are summarised below. If you have any queries relating to this consultation pleasa contact our helpline an
+18588778838,

Patlant's detalls:

Mame: Jesslca Yanly

Gender; Femala

Do 12/|ur/1987

Cliniclan: Shelina Nurmohamed, GP

Time at constiltation:  April 23, 2019 08:30
Appointiment type: Digital

CONSULTATION SUMMARY

The patient told us:
You haven't worn arthotics since age 12 years. You feel your feet are crooked

You would like a referral to have an assessment and some rnew orthotics
People comment that you are lImping

You can get sorne calf pain after prolonged walking or standing

What we explorad with the patlent:
When standlng, It appears your feet 'tum out! which we eall ‘over-supination’

You dont’ appear to have ‘flat feet' which Is usvally assoclated with what we call ‘over-pronation’

Qur Impression was:
Varus deformities of feat

Our advice to the patient:
I wlit arrange & referral to have an orthotics assessment

H things gat worse, we advised:

If you have any unusual pain/redness or swelling of the foot/feet, please be seen for a physical examination
Immediately

Paga 1 of2 {glus.com/babylon
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Yours faithfully,

Dr. Shalitia Nurmohsmad
Licence number; College (D 38356 / MSE 55485
General Practitloner babylon by TELUS Health

Paga2of2 . _ telus.com/babylon
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Consultation Summary

Dear Dr.

Your patlent had a consultation with habylon by TELUS Health on April 19, 2019 12:20. The detalls of this consuitation
ara summatised below. If you have any queries relating to this consultation please contact our helpline on

+185557 78838,

Patlent's detalls:

Nare: Jessica Yaniv

Gender: Fermale

DoB: 12un/1887

Linlctan: Shellna Nurmahametd, GP

Time at consultation:  Apei} 19, 2019 12;20
Appolhtment type: Digital

CONSULTATION SUMMARY

The patlent told us:

Last right you wore @ monitor for sleep apnoea and had to use nasal prongs. This morming you neticed a small
abrasion in the left nostril, It is palnful
There s no bleeding

Your nasal discharge Is clear

What we axplored with the patient:
It seems like a friction abrasion from the nasal prongs which you kindly showed me

Dur kmpresslon was;
Opert wound of nose without camplication

our advice ta the patient: _

[ recommended applying vaseline or polysporin with a () tipto the area and avolrl using the nasal prongs for a few
hights

if things get worse, we advised:

If the arge becames more red/painful/bas pus etc, please see a Dr for @ further review,

Paga 1 of 2 telus.comibabylon
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Josgica Yarly /12:Jun-1987 / April 17, 2019 18:00

Yaurs faithfully,

Dr. Jeffrey Pelmer
ticence number: 1D; 34056/ MSP: 65045
General Practitionar habylon by TELUS Health

Page 2 of2 telus, corn/babylon
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Consultation Summary

Dear Dr.

Your patlent had a cansultation with babylon by TELUS Health on April 17, 2019 18:00. The detalls of this consultation
are surnmarised below. If you have any queries relating to this consuftation please contact our helpline an
+18555778838,

Patlent's datalls:

Narne: Jesslca Yanlv
Gender Female

DoB: 12/jun/1987
Clinkcian: Jeffrey Peirnar, GP

Time at consultation:  April 17,2019 1800
Appolntment type; Digital

CONSULTATION SUMMARY

The patient told us:
You are ftching at night all over,

What we explorad with the patient:

You have not used any new praduct and this has been present for 3 weeks, This wakes you at 3am, You have no skin
leslans and your liver enzymes and ferritin are normal, Your itching Is called a pruritls

You have advised your family docter that you are consulting with Babylon, | de not want to Interfere In your doctor's
process, but | can order allergy tests for you.

+ Yaur biood test that were done recently are &ll normal and negative, You are Immune to Hepatitis B.

It Is Important to note that estradiol has & 10% risk of causing ;ﬁrurtrfs. It might reduce your symptoms If your dose Is
reduced,

Qur Impression was:
Pruritus of skin

Our advice to the patiant:

Please speak ta your dactar about reducing your estradlol to see if It reduces the itching. | wlll arrange the allargy
testing for you,

Pags 1 of 2 telus.cam/habylon
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(Fthings get worse, we advised:
i you continue to feel dizzy or light headed, please avold driving and have a review with your Dr. as soon as possible

Yours faithfully,

Dr, Shetina Murmohamad
Litance numbar: College iD 3BB5E / MSP 66485
Gengral Practitionar habyloa by TELUS Heelth

Page 2 of 2 telug,cotm/babylon
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@@mSuEEatﬁ@m Summary

Dear Dr,

Your patiant had a consultation with babirlon by TELUS Health on April 16, 2019 02:80, Tha details of this consultation
are surnmarlsed below, If you have any querias relating to this consultation please contact our helplire on
+18555778838, ’ ‘

Patlent's detalls:

Name; JessicaYanly |

Gender: Famale
Dok: 12/un/1887 :
Clinfctan; Shellna Nurmohamed, GP

Time at consultation:  April 16, 20719 08 50
Appaintiment typs: Digital

CONSULTATION SUMMARN

The patlent told us:
You have lost your old réqulstion for Iabwarli and would like 2 naw one
You wanted a baseline hormone check dome rmonthly
You are due for 2 testosterone check in July
You have noticed & sudden drop in testosterone, you did a lab test 2 days ago (as you found a gld form), It had dropped
from 1.8 ta 1.7, You are worried that it was such 2 sudden drop from the week prior,
|

You are under an endocrinologist, Dr Dahl.You next see him In july 26th

Yo still get Intermittent dizziness, this hapbened last night and it resolved Instantly when you gte something
Youl have never actually passed out

You have a panic alarm that you wear amund your naeck

What we explored with the patient: e

We discussed that Your family Dr. is the bast person to arrangs your regular blood work since she will be the one to
recelve those results and best understand how to further manage tharn, She can also forward them to your speclalist
as neaded. Your Dr, may have a letter from k:hE specialist detalling what level your testostarana should Ideally be at,

Yout were kean to have yaur A1C checked mbn’chly but your Dr. gave you a form to have It checked every 3 months. |

explalned why this test & done avery 3 months instead of mora frequently and you are comfortable with walting 3
manths now i

Our Impression was:
Diabetes mallitus

Qur advice to the patlent;
You will follow Lp with your Dr. this week am:l discuss whenhow often to.do blood work In the future '

Page i of 2 tefus.cam/babylan
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FRIVATE ANLE CORIIRNTIAY,

Josslca Yanlv 7 12-Jur-1987 / April 14, 2019 05:00

Yaurs faithfully,

Dr. Natalia Konovalova

Licence number: College 1D 29494 / MSP 66536
General Fractitioner babylon by TELUS Health

Page2of2 telus,com/babylon
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Consultation Summary

Dear Dr.

Your patient had 2 consultatlon with babylon by TELUS Health on April 14, 2019 09:00, The detalls of this consultation
ara summarised below, If you have any quaries relating to this consultation please contact our heipline on

+1RES5778438,

Patient's details:

Name: Jessica Yanlv !
Gender; Female

DoR: 12/un/q 287

Chalcian: Natalla Konovalova, GP

Time at consultatiar:  April 14, 2015 09:00
Appointment type: Digital

CONSULTATION SUMMARY

The patient told us:
You are waking up tired every morting, Not refreshed.
Your dad, before he passed, had sleep apnea.

What we explored with the patient:
You have noticed that gven after a good 8 h sleep at night you feel tired In a moming.
You told us that you feel tired through the day.

Mother and her sister both were dlagnosed mitochendrial disease - which also can cause fatigue,

You were borna as a male and you are on horrnone replacement therapy you are nat sure If fatigue might be a side
effact of your medications.

You would Itke to do a sleep study to rule out the obstructive sleep spnea at Snore MD In Langley,

You have done and extensive lab work last wesk.
You have an appeintment with your family doctar booked for tormarrow,
You will review lab work results and will hava & pfysical exam done tormarrow with your family doctor,

Qur impression was:
Malalse and fatigue

Qur advice to the patient:
we will send a referral to Snora M located In Langley to ruie out obstructive sleep apnea.

Papa t of 2 telus,com/babiylan
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Jesziea Yaniy / 12-Jun-1987 / April 13, 2018 08110

Yours Faithiully,

Pr. Bogdan Dasealu
Licence humbar: 1D: 30002 7 MSP: 67639
General Practitioner babylon by TELUS Health
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Consultation Summary

Dear Or,

Your patient frad a consultation with babylon by TELUS Health on April 13, 2019 0810, The detalls of this consultation
are sutnmarised belaw, If you have any queries relating to this consultation please contact our helpline on

+]85557 78838,

Patlent's detalls:

Mame: jesstca Yanly
Gender: Fermale

DoB: T2/un/1687
Clinfcian: Bogran Dascalu, GP

Thre at consultation:  April 13, 2019 08:10
Appointment typs; Diglai

CONSULTATION SUMMARY

The patient told us;

You are foliowlng up about your results, | do not have them yet, but you showed me on your sereen that your fasting
blood glucose was 6.8, A1C 6.5, and cholesterol 6,29/3,82/1.10/3,01.

You take Metformin. In the past you have trled Crestor, for possible farnillal component of high cholesterol 3 years ago,
but it did nat help, Your endocrinologlst is not canceryed about thess values,

Your GGT was also 47 racantly.

What we explored with the patlent:
We dlscussed that you are already pretty active and switched to'a vegan diet, We also discussed that given then
elevated giucoge and triglveerides, it Is possible that the mild GGT Increase may be related to fatiy changes in your liver,

Dy Impression was:
Diahetes mellltus

Qur advice to tha patiant:

| advised you to cantinue exercising, targeting at [east 150min of cardiovascular activity per week, and to continug with
& healthy diet and weight [oss. | advised that you repesat the bigod work in 3 manths,

Page 1 of2 telys.com/babylan .
‘ +18555778838 | Babylan, 2280-510 W Georgia St, Vancouver, BC VBB OM3, Canads



| &= LT

Surrey Prov Crt 604-572-2450

2020/Mar/20 10'.54:5A L |
I g ‘ PRIVATE ANIT-CONE IRENT
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Yours faithfuily,

br. jinu Mathew
Licence number: 1D: 23675 / MSE: 20774
General Practitionar-babylon by TELUS Health
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